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others in determining if, and how, technology might help to meet 
these needs , the letter describes the collection of data from 
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consultation with the JCP ana the Office of Technology Assessment. 
The number of respondents in each of the five groups of federal 
information users that were surveyed is also given: (1) regional 
depository libraries (46); (2) selective depository libraries (357); 
(3) general libraries, such as public, university, and college, and 
corporate libraries (436); (4) scientific and technical associations 
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is then presented in the eight appendixes. Appendix I describes . ie 
objective, scope, and overall methodology of the survey. Appendixes 
II through VI each contain the specific methodology and a tally of 
the questionnaire results for each of the five groups of respondents. 
A glossary of terms included in the questionnaire is contained in 
Appendix VII, while Appendix VIII provides a listing of manor 
contributors to this publication. (CGD) 
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November 30. 1988 

The Honorable Frank Annunzio 
Chairman, Joint Committee on Printing 
Congress of the United States 

Dear Mr. Chairman: 

As requested by the former Chairman and you, we have 
completed a survey of the current and future needs of 
federal information users with emphasis on how technology 
might help meet these needs. 

Our survey was undertaken to provide information to assist 
the Office of Technology Assessment (OTA) in the study it 
did at your request entitled "Technology, Public Policy, and 
the Changing Nature of Federal Information Dissemination." 1 
The Committee requested the OTA study at the same time it 
requested assistance from us. The Committee's overall 
objective in requesting this work was to assess the 
implications of evolving public printing, publishing, and 
information dissemination technology on the future of the 
Government Pr'nting Office (GPO) and public information 
functions of the federal government. As agreed, we obtained 
information through questionnaires sent to two categories of 
nonfederal users of federal information: libraries and 
associations . 

The questionnaire was developed in consultation with the 
Committee and OTA. Federal information users who were sent 
questionnaires were asked to describe their current 
experiences and future expectations. We received 1,161 
completed questionnaires from the following five groups of 
federal information users: 



1 OTA f s resulting report, dated October 1^88, is entitled 
Informing the Nation: Federal Information Dissemination in 
an Electronic Age . At the Committee's request we also did 
a survey of federal agency information needs and practices. 
Results are reported in Federal Information: Agency Needs 
and Practices ( GAO/GGD- 88-1 1 5FS, Sept. 20, 1988). 
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— Reqional depository libraries, 46 responses. 

— Selective depository libraries, 357 responses. 

— General libraries, 436 responses. 

— Scientific and technical associations, 149 responses. 

— General associations, 173 responses. 

As agreed with the Committee, information in this fact sheet 
is limited to a compilation of library and association 
questionnaire responses . W ed i ted responses for 
completeness and internal consistency. However, we did not 
independently verify the accuracy of the responses. 

Appendix I describes our objective, scope, and overall 
methodology. Appendixes II through VI each contain the 
specific methodology and the aggregate questionnaire results 
for one of the five groups surveyed. A glossary of terms 
included in the questionnaire is contained in appendix VII. 



As agreed with the Committee, we are sending copies to 
interested parties and making copies available to others 
upon request. The major contributors to this fact sheet are 
listed in appendix VIII. 

Sin.cetely yours, 




L. Nye Stevens 
Associ ate Director 
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OBJECTIVE, SCOPE, AND METHODOLOGY 

Our objective was to develop data on current experiences and 
future expectations of selected nonfederal users in obtaining 
and using federal information. This information was to assist 
the Joint Committee on Printing (JCP) and others in determining 
if and how technology might help meet these needs. 1 

Through a questionnaire we obtained data from selected users of 
federal information who were not part of the federal government. 
In conjunction with JCP, we determined that various categories of 
libraries end associations were appropriate groups to sample. We 
selected all regional depository libraries and used statistical 
sampling techniques to select potential respondents from four 
other groups of nonfederal users of federal information. The 
other groups were 

— selective depository libraries; 

other nonfederal libraries such as public, university and 
college, and corporate libraries; 

— scientific and technical associations; and 

~ general associations, categorized as being trade, business, 
and commercial organizations; agricultural organizations and 
commodity exchanges; legal, governmental, public 
administration, and military organizations; educational 
organizations; socia] welfare organizations; health and 
medical organi zat ions ; public affairs organizations; and 
labor un ions , associations , and federations . 

We received completed responses from 

46 reg ional depository libraries; 

— 357 selective depository libraries; 



'This fact sheet is a companion to our earlier fact sheet, 
Federal Information: Agency Needs and Practices (GAO/GGD-88- 
115FS, Sept. 20, 1988). The earlier fact sheet contains 
information we obtained directly from federal departments and 
agencies to help assess their current efforts and their plans 
for disseminating information in new formats made possible by 
technological advances. 
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— 436 public, college and university, and corporate libraries; 

— 149 scientific and technical associations; and 

— 173 general associations, 

SAMPLING AND DATA 
ANALYSIS METHODOLOGY 

We developed questionnaires in consultation with JCP and the 
Office of Technology Assessment (OTA) . We pretested the 
questionnaires during October and November 1987 with 10 
organizations representing the target populations. In addition, 
we provided drafts of the questionnaires to the Government 
Printing Office (GPO) , OTA, JCP, library associations, and OTA 
advisory groups for review and comment. We made modifications to 
the questionnaire on the basis of comments we received. The 
final version was approved by JCP. 

In four of the five surveys we did not survey the entire 
universe. Consequently, our results contain sampling errors 
The sampling errors are presented in each appendix where 
sampling was used so readers can estimate the variability for 
each question that would be obtained if different samples of 
libraries and associations had been selected. The sampling 
errors range from not more than 5 percent to not more than 8 
percent . 

Appendixes II through VI contain our specific methodology and 
survey results for each of the five groups of respondents. 
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REGIONAL DEPOSITORY LIBRARIES - 
METHODOLOGY AND SURVEY RESULTS 

Between December 30, 1987, and March 16, 1988, we did a mail 
survey of the 51 regional depository libraries in GPO 1 s 
depository library program. These libraries are required by law 
(44 U.S.C. 1912) to receive from GPO copies of all new and 
rev ised government publ ications authori zed for distribution to 
deposi tory libraries. 

METHODOLOGY 


Questionnaires were sent to each of the 51 regional depository 
libraries identified on a computer tape of all federal 
depository libraries, other than map depositories, we obtained 
fror> GPO. 

To assure the greatest possible participation, we sent one 
additional request after the initial mailing. 

SURVEY RESULTS 

Of the 51 libraries mailed questionnaires, 46 responded for a 
response rate of 90 percent. A copy of the questionnaire 
follows that is annotated to show the overall responses for this 
group of 46 regional depository libraries. Results are expressed 
in percentages . Totals may not add to 100 percent due to 
rounding . 



6 

O 

ERLC 



9 



APPENDIX II APPENDIX II 



REGIONAL DEPOSITORY LIBRARIES N=4o 

1. is your library located in a Standar d Metropo I i tan Statistical Area (SMSA)? (Check one.) 

1. (84.8) Yes (Skip to question 3.) 

2. (15.21 No (Continue with question 2.) 

2. In which of the following size cities or towns is your libror/ located? (Check one.) 

1. ( 1 Large city (100,000-500,000) 

2. (15.21 Small city (10,000-99,999) 

3. ( 1 Small town (Population under 10,000) 

4. [ 1 Rural area (Population under 1,000) 
Skip 84.8 

3- p lease indicate the number of people employed by your library system? (Check one.) 

1 . ( 1 Less than b 

2. (] 5 to 14 

3. I J 15 to 24 

4. [ 10.9 J 25 to 49 

5. (89.1 1 50 or more 




i -J 



APPENDIX II 



APPENDIX II 



4. Which of the following topics describe the general subject ratter of federal information that 
your library currently uses or has used during the past 12 months? (Check all *hat apply.) 



1. (91.3) Aerospace/aviation 

2. I 100.0) Agri culture 
180.4) Arts 

197.8) Business management 

(97.8) banking and securities 

6. {91 .3 J Chi id care 

7. I 95. 7) Co I leges/un i vers i t ies 

(95. 7) Consumer i n for nation/ 
product safety 

9. 195.7) Corrections/ penal systems 



10. MOO.0) Demo graph ics/ vi ta I statistics/ 
census i n format i on 



11. I 100.0 1 Economics 

12. 1100. 0) education 

1 3. 187.0) E. lections 

14. (100.0) Lnergy 

15. I y 7 . 6 1 l f > v i ro n oe .1 1 

16. 197. o) foreign affair^ 

17. 182.6) Gar den i ng/nome repairs 
16. (93. 5J Seology 

19. I 100.0) Government orgameation 

20. (97.63 Health/nutntion 

21. (97.81 Histury 



22. ( 78.3) Insurance 

23. 1 78.3 ) I nves + mer.ts 

24. (97.8) ^abor issues 

25. (95. 7) Law enforcement 

26. (100.0) Laws/regulations 

27. 195.7) Mental health 

28. 197.8) Mi I itary 

29. (89.1 J Natural resources/mi n i nq 

30. 1100.0) Patents/trademarks/ 

copyr i £hts 

31. (84.8) Personnel issues 

32. (91.3) Public administration 

33. (93. 5) Recreation/tourism 

34. (95.7) Ret i remen Vagi ng issues 

35. (100.0) Sconce 

3c. 1100.0) Social programs 

37. I 100.0) Taxes 

3d. 1100.0) Techrology 

39. (95. 7) Telecommunlcat tors 

40. (100.0) Trace 

41 . (100.0) Transportation 

42. 128.3) Dtner (bpeo fy) 

43. (15.2) Other (Specify) 
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How often or rarely does your library use tie foll^wmcj sources of federal i nf ormati on? 



f-COtilAL INfORM^TION SOuKCL 



1 = VLRY O-IXN (*t leasr once a week) 

2 = OTTtN t^t ieast once a inn*") 

3 = OCCASIONALLY (At least on L e in the last ^ monfhc 

4 = RARfcLY (At least once in t*ie past 1 2 months) 
t> = NEVLR 



FRECUINCY jr JSL 



DlRLCT FROM THL oO^Lf^MLNT 

1. U.S. voverrmenr Printing 
Office (0PO> 



No 
Answer 



By ma i I /telephone order 
rrom oPO bocK store 



1 7.4 



.11.5 



1 7.4 



13.0 
19.0 



4.* 

23. v 



4.3 



from a GPO depository library 

^overnm^nt documents collection ^0.4 4.3 4.5 4.3 

2. National Technical In for nation 

Service CM f S ) 30.1 >i.7 30. 4 8./ 



6.^ 



2.^ 



Consumer I nfof rrotion Center 
(Pueblo, CO) 



♦ . 3 



25.3 



30.4 



30.1 



Individual federal agencies 
(e.^., Census Bureau, Department 
,)f Labor, et s . . > 



5 '.0 



8.7 



t>. Office of J.b. Senator or 
Represent at 1 ve 

b» Congressional ^.onrni ttee 



1 « f .o 



V. . 3 

30.4 



2^.9 
37.0 



2.2 
1 7.4 



7. Congressional agency (Library of 
Congress, General Accounting 
Office, Office of Technology 
Assessnent, Congressional Budget 
Of fire, Congressional Research 
bervi ce) 

8* State or local government agency 



17.4 
41 .3 



2b. 3 32. o 

30.4 17.4 



13.0 



8,7 
4o 
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No 
Answer 



B. VIA THl MEDIA 

1. Newspaper 45.7 ;9.6 21.7 10.9 2.2 

2. News magazines 45.7 10.9 26.1 15.2 2.2 

3. Radio/television 13.0 15.2 41.3 21.7 8.7 

4. Trade, professional, or 

scient i f Ic journals 37.0 21.7 26.1 10.9 4.3 

5. Newsletters 32.6 21.7 28.3 15.2 2.2 

C. FROM COMMERCIAL SOURCES/ VENDORS 

1. Comme'cial bookstore 2.2 6.5 15.2 32.6 43.5 

2. Mai l/telephone order company or 

direct from pub I i sher 28.3 19.6 21.7 21.7 8.7 

3. Electronic on-line database veneer 45.7 17.4 13.0 13.0 10.9 

4. Information broker 'docunnents 

retrieval company or specialist) 13.0 4.3 10.9 17.4 54.3 

D. FROM OTHER LIBRARIE S C^.g., through 
inter-l ibrary loans) 

1. Local public library 8.7 6.5 10.9 34.8 37.0 

2. Local school (Grade 1-12) library 2.2 6.5 91.3 

3. College/university library 30.4 32.6 28.3 8.7 

4. Organization/corporate library or 

information center 4.3 15.2 23.9 32.6 23.9 

5. Federal agency library 4.3 23.9 30.4 32.6 8.7 

6. State agency library 6.t> 28.3 30.4 13.0 21 .7 

7. State government library 1 7.4 23.9 23.9 1 7. <♦ 10.9 



2.2 



6.5 



10 
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6. for the following types of federal information that your library £u.r_£eni Ly. obtains, whether from federal 
or non-federal sources, which forma t(s> do you use? (CHECK AS MANY BOXES IN EACH HUN AS APPLY 
IF YOU 00 NOT USE THIS TYPE OF FEOERAL INFORMATION, CHECK COLUMN ia) FOR THAT RON.) 

FORMATS CURRENTLY USEO 



Regional Depository 

Libraries 

N=46 




TYPES OF FtOERAL INFORMATION 


(a) 


(b> 


(c) 


(d) 


(e) 


( M 


(y) 


(h) 


(i) 


(i) 


(k ) 


( I i 


1. Congressional record' 
hearinos/reports/bs lis 




100 


21.7 


I0Q_ 

50.0 


2.2 


3Q.4 
23.9 


2.2 


.4. .3 


?.? 


ft. s 
2.2 






2. Laws/ statutes 


97.8 


8.7 




2.2 






3 Scientific and technical 
r eoor t s/ i nf or ma t i on 




100 


21.7 


97.8 


6.5 


43.5 


4.3 


4.3 


4.3 


15.2 


4.3 


8.7 


<«. Consumer pamphlets/ 
reports 




97.8 


4.3 


47.8 




6.5 














5. Press releases/bulletins 




97.8 


2.2 


34.8 


8.7 


19.6 














6. Catalogs/abstracts/ 
bibl i ographies/indi_ces_ 




100 


28.3 


78.3 


4.3 


67.4 


6.5 


2.2 




30.4 


2.2 




7 Agency operational 
manuals 


4.3 


95.7 


4.3 


67.4 














5 Agency contractual 

spec i f l ca t i ons/ document s 




97.8 


6.5 


67.4 




13.0 














9. Agency program/ 
proiect reports 




95.7 


4.3 


84.8 




10.9 














10. Agency decisions/ 

administrative opinions 




97.8 


6.5 


82.6 




17.4 














11 Agency rules/ 

r e<ju 1 a 1 1 ons/ di r ec 1 1 ves 




100 


8.7 


82.6 




23.9 




2.2 






2.2 


12. Maps, charts, photos 




97.8 


6.5 


58.7 




8.7 




2.2 




2.2 


2.2 




15. Computer models/ 

programs 


34.8 


30.4 




13.0 






2.2 


8.7 
6.5 


2.2 


2.2 






14. Statistical data 




100 


8.7 


100 


13.0 


60.9 


10.9 


2.2 


17.4 






15 Satellite imagery/data 


32.6 


47.8 


2.2 


21.7 




2.2 




2.2 




4.3 




16 Other (Specify) 




10.9 


6.5 


6.5 


2.2 


6.5 






2.2 


2.2 







2.2 
2.2 



2.2 
13.0 

8.7 



> 

z 
a 

X 



> 

P3 

z 

D 

M 

X 




7. For the following types of federal information that your library would like to obtain in the next 3 years , 
whether from federal or non-federal sources- which formats would you desire? (CHECK AS MANY BOXES IN EACH 
ROW AS APPLY . IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION* CHECK COLUMN (a) FOR THAT ROW.) 



FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS 



Regional Depository 

Libraries 

N=46 




TYPES 0* FtDERAl INFORMATION 


(a) 


(b) 


(c ) 


i 

<d> 


(•) 


( f ) 


(g) 


do 


( t ) 


c j> 


(k ) 


( 1 ) 


1 Congressional record/ 
hearinos/reports/bi lis 


2.2 


89. 1 
87.0 


6.5 


87.0 


13.0 


52.2 


6.5 


4.3 


6.5 


60 ; 9 






2. Laws/statutes 


2.2 


2.2 


47.8 


15.2 


52.2 


6.5 


6.5 


4.3 


58.7 






3. Scientific and technical 
reports/ information 




63.0 


4.3 


84.8 


6.5 


47.8 


8.7 


10.9 


10.9 


60.9 


2.2 


4.3 


4. Consumer pamphlets/ 
reports 


2.2 


91.3 




34.8 


4.3 


8.7 


4.3 


2.2 


4.3 


13.0 




2.2 


5. Press releases/bulletins 


4.3 


76.1 


2.2 


37.0 


39.1 


32.6 


2.2 


2.2 


2.2 


13.0 






6 Catalogs/abstracts/ 
bibl looraphies/ indices 


2.2 


84.8 


6.5 


39.1 


6.5 


73.9 


8.7 


13.0 


4.3 


82.6 


2.2 




7 Agency operational 
manuals 


2.2 


56.5 
45.7 


4.3 


56.5 




21.7 


4.3 


6.5 


4.3 


34.8 




2.2 


8. Agency contractual 

specifications/ documents 




6.5 


78.3 


8.7 


39. 1 


4.3 


8.7 


4.3 


45.7 






9 Agency program/ 
proiect reports 




65.2 


6.5 


73.0 




19.6 


4.3 


2.2 


4.3 


30.4 






10. Agency decisions/ 

administrative opinions 




65.2 


6.5 


65.2 


8.7 


50.0 


4.3 


8.7 


4.3 


50.0 






11 Agency rules/ 

reuu 1 a t i ons/ directives 




71.7 

*1.3 


6.5 


67.4 


15.2 


52.2 


4.3 


10.9 


4.3 


54.3 






12. Maps* charts* photos 


2.2 


6.5 


26.1 


6.5 


10.9 


6.5 


6.5 


26. 1 


32... 


4.3 


6.5 


13. Computer models/ 
programs 


23.9 






15.2 








34.0 


13.0 


23.9 




JL.2- 


\h Statistical data 


2.2_ 


52.2 


6.5 


5f .5 


21.7 


67.4 


l? t 6 


39.1 


71.7 


2,2 


15 Satellite imagery/da *.a 


23.9 


6.5 


21.7 


2.2 


15.2 


13.0 


13.0 


10.9 


34.8 


4.3 


6.5 


16 Other (Specify) 




8.7 


6.5 


6.5 


2.2 


10.9 






2.2 


10.9 







2.2 
2.2 
2.2 
2.2 

2.2 
2.2 
4.3 
2.2 
2.2 

13.0 
8.7 



> 
13 
13 

a 

M 

X 
M 



> 

13 
13 

2S 

a 

M 

X 
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8. This question deals with four possible problems that your library may encounter when obtaining 
and using federal information in PAPER FORMAT, either (A) directly from federal sources, or (B) 
indirectly from non-federal sources* How much of a problem, if any, are these four factors for 
your Horary as a user of federal information in paper format for the following types of 
publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great problem 

3 = A moderate problem 

4 = Some problem 

5 = Little or no problem 

6 = Do not use this document in paper format from this source 



SOURCE COD E 

(A) Directly from federal sources 

(8) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Response frequencies 

Source 12 3 4 5 6 No 

Answer 



CONGRESSIONAL RECORD 



1. Ability to locate (A) 2.2 4.3 6.5 8.7 78.3 
Congressional Record volume (B) 2.2 4.3 4.3 10.9 54.3 23.9 

2. Monetary cost of obtaining (A) 2.2 6.5 2.2 89.1 

the information (B) 13.0 2.2 4.3 6.5 52.2 21.7 

3. Timeliness of the (A) 13.0 6.5 21.7 28.3 30.4 

information when received (B) 4.3 4.3 10.9 2.2 52.2 26.1 

4. Abi I ity to use the (A) 2.2 10.9 17.4 23.9 45.7 

Information (e.g., access, (B) 2.2 10.9 13.0 50.0 23.9 
format, etc.) 
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Source 



No 
Answer 



CONGRESSIONAL COMMITTEE REPORTS 

) . Ab i I ity to locate 

congressional committee 
reports 



(A) 
(6) 



6.5 



6.5 
2.2 



15.2 
2.2 



23.9 
6.5 



47.8 
30.4 



37.0 



21.7 



2. Monetary cost of obtaining (A) 
the information (B) 

3. Timeliness of the (A) 
information when received (B) 



15.2 
8.7 



6.5 

3.7 
2.2 



4.3 
13.0 

28.3 
10.9 



6.5 
4.3 

41 .3 
17.4 



89.1 
2.2 

13.0 
6.5 



37.0 21.7 



37.0 26.1 



4. Ability to use the (A) 
information (e.g., access, (6) 
format , etc . > 



8.7 
2.2 



21 .7 
13.0 



6^.4 
26.1 



34.8 23.9 



FEDERAL REGISTER 



1. At- i I ity to locate Federal (A) 
Register volume (B) 



i.2 



4.3 
2.2 



17.4 



6.5 
2.2 



67.4 
28.3 



2.2 
45.7 



?1.7 



2. Monetary cost of obtaining 'A) 4.3 2.2 93.5 

the information (B) 13.0 2.2 13.0 4.3 ?.2 43.5 21.7 

3. Timeliness of the (A) 8.7 4.3 15.2 23.9 47.8 

information when received (B) 4.3 15.2 8.7 43.5 28.3 



Ab i I ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



10.9 



2.2 



26.1 
4.3 



21 .7 
6.5 



^7.0 
23.9 



39.1 



2.2 
26.1 



CONSUMER PAMPHLETS/REPORTS 



1. Ability to locate consumer (A) 2.2 8.7 

pamph I ets/reports (B) 4.3 2.2 



19.6 32.6 37.0 
4.3 6.5 8.7 47.8 26.1 



2. Monetary cost of obtaining (A) 4.3 8.7 
the information (B) 10.9 4.3 6.5 2.2 

3. Timeliness of the A) 4.3 6.5 10.9 37.0 
information when received (B) 2.2 8.7 6.5 



87.0 

6.5 45.7 23.9 



41 .3 
8.7 



45.7 



28.3 



4. Ab i I ity to use the 

information (e.g. , access, 
format, etc.) 
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19.6 
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15.2 
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28.3 



ERLC 



APPENDIX II 



APPENDIX II 



Source 



No 
Answer 



SCIENTIFIC/TECHNICAL REPORTS 

1 . Abi I ity to locate (A) 
scientific/technical reports (b/ 

2. Monetary cost of obtaining (A) 



the information 



(6) 



10.9 
4.3 

6.5 
13.0 



19.6 
6.5 

10.9 
8.7 



43. 
6. 

21 . 
17. 



17.4 
8.7 

15.2 
2.2 



3. Timeliness of the (A) 6.5 13.0 34.8 23.9 
information when received (B) 6.5 2.2 15.2 10.9 

4. Ab i I ity to use the 

information (e.g., access, (A) 6.5 4.3 26.1 23.9 

format, etc.) (B) 2.2 4.3 8.7 8.7 



17.4 32.6 23.9 
45.7 

6.5 30.4 21.7 
21.7 

8.7 30.4 26.1 



39.1 

19.6 30.4 26.1 



STAT I ST I CAL INF 0RMAT I ON 



1 . Abi I ity to locate (A) 
statistical documents (B) 

2. Monetary cost of obtaining (A) 



the information 



(6) 



6.5 
2.2 

2.2 
19.6 



10.9 



2.2 
21.7 



23.9 
10.9 

10.9 
13.0 



30.4 
21 .7 

13.0 
6.5 



28.3 
30.4 

71.7 
6.5 



19.6 



19.6 



15.2 



13.0 



3. Timeliness of the (A) 19.6 19.6 

information when received (B) 4.3 6.5 



4. Abi I Ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



4.3 



6.5 
2.2 



30, 



21 .7 
10.9 



28.3 
28.3 

30.4 
21 .7 



2.2 
13.0 

37.0 
28.3 



19.6 



17.4 



19.6 



19.6 



15 



ERLC 



1 



APPENDIX II 



APPENDIX II 



9. This question deals with four possible problems that your , ibrary may encounter when obtaining 
and using federal information from ON-LINE DATA BASES, either (A) directly from federal sources, or 
,<B) indirectly from non-federal sources. How much of a problem, if any, are these four factors for 
your library as a user of 'ederal information from on- I ine data bases for the following types of 
Publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great problem 

3 = A moderate problem 

4 - Some prob I em 

5 = Little or no problem 

6 = Do not use this document from on-line data bases from this source 

SOURCE COPE 

(A) Directly from federal sources 

(B) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Source 



CONGRESSIONAL RECORD 



Response frequenc ies 
2 3 4 



No 
Answer 



1 . Ab i I ity to locate (A) 
Congressional Record volume (B) 

2. Monetary cost of obtaining (A) 
the information (6) 

3. Timel iness of the (A) 
informat ion when rece i ved (3) 

4. Ab i I ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



6.5 
4.3 

4.3 
19.6 

2.2 



4.3 
2.2 



2.2 
4.3 



4.3 

2.2 
17.4 

A ,3 
8.7 



6.5 



4.3 
6.5 

8.7 
4.3 

2.2 
10.9 

2.2 
6.5 



8.7 
30.4 

8.7 
2.2 

13.0 
28.3 

15.2 
23.3 



73.9 
47.8 

69.0 
43.5 

69.6 
43.5 

69.6 
43.5 



6.5 
6.5 

6.5 
8.7 

6.5 
8.7 

10.9 
10.9 
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Source 12^456 No 

Answer 



CONGRESSIONAL COMMITTEE REPORTS 



1. Ability to locate (A) 6.5 2.2 4.3 6.5 71.7 8.7 
congressional committee (B) 2.2 3.7 10.9 21.7 50.0 6.5 
reports 

2. Monetary cost of obtaining (A) 4.3 4.3 6.5 6.5 69.6 8.7 
the information (B) 15.2 2.2 17.4 6.5 4.3 47.8 6.5 

3. Timeliness of the (A) 6.5 4.3 4.3 6.5 69.6 8.7 
information when received (B) 4.3 26.1 13.0 47.8 8.7 

4. Ability to use the (A) 2.2 2.2 17.4 69.6 8.7 
information (e.g., access, (B) 2.2 6.5 8.7 26.1 47.8 8.7 
format, etc.) 



FEDERAL REGISTER 



1. Ability to locate Federal (A) 4.3 2.2 2.2 2.2 6.5 73.9 8.7 
Register volume (B) 4.3 2.2 6.5 45.7 37.0 4.3 

2. Monetary cost of obtaining (A) 2.2 6.5 4.3 6.5 71.7 8.7 
the information (B) 2b. 1 6.5 *9.6 2.2 6.5 34.8 4.3 

3. Timel iness of the (A) 6.5 2.2 10.9 71.7 8.7 
information when received (B) 2.2 4,3 1 7.4 _,4.8 34.8 6.5 

4. Abi I ity to use the (A) 6.5 13.0 71.7 8.7 
information (e.g., access, (B) 2.2 6.5 10.9 39.1 34.6 6.5 
format , etc . ) 

CONSUMER PAMPHLETS/REPORTS 



1. Ability to locate consumer (A) 4.3 2.2 2.2 10.9 69.6 10.9 
pamphlets/reports (B) 6.5 2.2 8.7 2.2 13.0 60.9 6.5 

2. Monetary cost of obtaining (A) 2.2 4.3 8.7 6.5 67.4 10.9 
the information (B) 19.6 4.^ 6.5 4.3 56.5 8.7 

3. Timeliness of the (A) 4.3 2.2 °.2 6.5 6.5 67.4 10.9 
information when received (B) 4.3 2.2 6.5 4.3 15.2 56.5 10.9 

4. Abi I ity to use the (A) 2.2 2.2 17.4 67.4 10.9 
information (e.g., access, (B) 2.2 2.2 4.3 23.9 56.5 10.9 
format, etc.) 
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Source 



No 
Answer 



SCIENTlFIC/TtCHNICAL REPORTS 



Abi I ity to locate (A) 
sc ie'.t i f i c/techn ica I reports (B) 



4.3 



8.7 
8.7 



6,5 
6.5 



8.7 
19.6 



H.2 
30.4 



50,0 
23.9 



10.9 
6.5 



2. Monetary cost of obtaining (A) 



the information 



(B) 



4.3 
2b. 1 



6.5 
6.7 



6.5 
1 7.4 



1 7.4 
13.0 



4.3 
8.7 



47.8 
21.7 



13.0 
4.3 



3. Timeliness of + he (A) 
information when received (8) 



4.3 



4.3 
2.2 



6.5 
1 7.4 



10.9 
13.0 



1 7.4 
34.8 



47.8 
21.7 



13.0 
6.5 



4. Ab i I ity to use the 

information (e.g*, access, (A) 2.2 2.2 8. 7 1 7.4 8. 7 47.8 13.0 

format, etc.) (B) 2.2 4.3 19.6 17.4 28.3 21.7 6.5 



STATISTICAL INFORMATION 



1 . Abi ! ity to locate (A) 8. / 

statistical documents (B) 6.5 



2.2 



6.5 
15.2 



10.9 
13.0 



8.7 
26.1 



54.3 
32.0 



8.7 
6.5 



2. Monetary cost of obtaining (A) 



the information 



(B) 



2b. 



10.9 
6.5 



8.7 
19.0 



8.7 
4.3 



10.9 
8.7 



52.2 
28.3 



8.7 
6.5 



3. Timeliness of the (A) 
information when received (6) 



4.3 
2.2 



2.2 
2.2 



8.7 
13.0 



10.9 
19.6 



13.0 
2b. 1 



52.2 
28.3 



8.7 
8.7 



4. Abi ! ; ty to use the (A) 2.2 2.2 0.5 15.2 13.0 52.2 8.7 

information (e.g., access, (B) 2.2 4.3 15.2 15.2 26.1 28.3 8.7 

format, etc.) 
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10. To which of the following types of equipment does yoor library have access? (Check all that 
appl y. ) 

1. (71.7) Microcomputer (PC) without modem 

2. 193.5) Microcomputer (PC) with modem for on-line access 

3. 182.6) Microfiche reader without printer 

4. (97.8) Microfiche reader with printer 

5. 169.6) CO-ROM (Compact disk/random access memory reader) 

6. (23.9) Videodisk player 

7. (60.9) Mainfr3mo computer (for magnetic tape/disk access) 



11. Whether or not your library currently has the necessary equipment, how useful or not would the 
following on-line (i.e., immediate access) electronic information services be to your library? 
(Check one box i n each row. ) 

(Note: Such on-line services might be provided by the federal government, commercial vendors, or 
not-for-profit organizations.) 



Great I y Usef j I Moderate! y Somewhat Of I i +t le No 

useful useful useful or no use Answer 

ON-LINE (IMMEDIATE ACCESS) 
ELECTRON I C INFORMATION SERVICES 



1. Congressional Recora 43.5 23.3 19.6 4.3 4.3 

2. Committee Calendar 

and Bill Stdtus 65.2 17.4 13.0 2.2 2.2 

3. Federal Register 76.1 1 7.4 4.5 2.2 

4. Federal agency 

press releases 28.3 23.9 26.1 13.0 8.7 

5. Agency reports 28. 3 32.6 15.2 13.0 6.5 4.3 

6. Comprehensive index to 
federal information 

(All types/formats in 0.6) 91.3 8.7 

7. Integrated database of key 
federal statistical series 
(e.g. , statist ics on energy, 
environment, agriculture, 

population) 93.5 6.5 
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12. Whether or not your library currently has the necessary equipment, how usefjl or not would the 
fol lowing of f-l ine (CD-ROM i ssued month I y ) electronic information services be to your library? 
(Check one box in each row.) 

(Note: Such off-line services might be provided by the federal government, commercial vendors, or 
not-for-profit organizations.) 



Greatly Useful Moderately 
usetu I usef u I 



Somewhat Of little No 
useful or no use Answer 



OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
(CD-ROM ISSUED MONTHLY) 



1« Congressional Record 



47.8 



29.3 



10.9 



6.5 



4.5 



2.2 



2. Committee Calendar 
and Bi ' I Status 

3. Federal Register 



37.0 
65.2 



30.4 
1 7.4 



13.0 
4.3 



8.7 
0-5 



8.7 
4.5 



2.2 
2.? 



4. Federal agency 
press releases 

5. Agency reports 



19.0 
41.3 



23.9 
23.9 



23.9 
10.9 



15.2 
15.2 



15.2 
6.5 



2.2 
2.2 



6. Comprehensive index to 
feder a I in for nut i on 
(All types/formats in Q.6) 



80.4 



15.2 



2.2 



2.2 



7. integrated database of key 
federal statistical series 
(e.g., statistics on energy, 
environmsnt, agriculture, 
population) 



84.8 



10.9 



2.2 



2.2 
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13. For these ON-LI NL (immediate access) information services, assuming that there would be no 
charge other than the on-line access charge, which of the following cl arges would be the maximum 
hourly on-line access charge that /our library would be willing to pay? (Check one box for each 
row. ) 

(Note: Assume that telecommunicstions charges are a part of the on-line access charge.) 

TOTAL HOURLY ON-LINt ACCESS CHARGE. 



S1-S9 SI0-S24 S2^-S49 
PER PER PER 
HOUR HOUR HOUR 



S50-S99 Si 00 OR MORE 
PER PER HOUR 

HOUR 



DO NOT H0\ WILLING NO 
KNOW TO PAY ANSWER 



ON-LINE ELECTRONIC 
INFORMATION SERVICES 



1. Congressional Record 34.6 17.4 23.9 4.3 19. c 

2. Committee Calendar 

and 8i I I Status 30.4 21. 7 17.4 4. 3 2.2 21.7 2.2 

3. Federal Register 2b. 1 19. o 23.9 4.3 4.3 21.7 

4. Federal agency 

press releases 37.0 15.2 10.9 2.2 2.2 32. t> 

5. Agency reports 30.4 17.4 It). 2 2.2 2.2 32.6 

6. Comprehensive index 
to federal 

information lb. 2 19. o 26*1 13.0 4.3 21.7 

7. Integrated database 
of key statistical 

series 15.2 17.4 2o.l 15.2 4.3 21.7 
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14. For these OFF-LINE (CD-ROM) information services, assuming that there would be no charge other 
than tne purchase price of the CD-ROM, which of A he following prices would be the maximum price 
that your library would be willing to pay for these information services issued monthly; (Check 
one box for each row.) 



PURCHASE PRICE FOR CO -ROM ISSUED MONTHLY 

$1-19 $20-49 $50-199 $200-499 $500-999 $1 ,000 OR DO NOT NO 

PER PER PER PER PER MORE PER NOT WILLING ANSWER 

CD-ROM CO-ROM CD-ROM CD-ROM CD-ROM CD-ROM KNOW TO PAY 

OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
(INCLUDES ALL OUTPUT 
FOR THAT MONTH) 



1 . Congressional Record 37.0 26.1 b.5 2.2 2.2 23.9 2.2 

2. Committee Calendar 

and Bill Status 43.5 21.7 2.2 2.2 2.2 26.1 2.2 

3. Federal Register 32.6 19.6 13.0 2.2 2.2 2.2 26.1 2.2 

4. Federal agency 

press releases 39.1 15.2 2.2 2.2 2.2 34.8 2.2 2.2 

5. Agency reports 30.4 23.9 4.3 2.2 2.2 32.6 2.2 2.2 

6. Comprehensive index 
to federal 

information 19.6 28.3 15.2 2.2 6.5 26.1 2.2 

7. Integrated database 
of key statistical 

series 21 .7 26. 1 13.0 2.2 2.2 6.5 26.1 2.2 
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SELECTIVE DEPOSITORY LIBRARIES - 
METHODOLOGY AND SURVEY RESULTS 

Between December 30 , 1987, and March 16, 1988, we did a mail 
survey of a random sample of selective depository libraries. 
These libraries do not receive all documents GPO publishes. 
Under the federal depository library program they select 
documents they believe would interest their patrons. 

METHODOLOGY 

We obtained a computer tape from GPO of all selective depository 
libravies. As of November 1987, 1,342 libraries were classified 
as selective depository libraries. Of these, 69 were libraries 
in federal agencies and federal courts. Because of our interest 
in nonfederal users of federal information, we deleted these 69 
libraries from our universe for an adjusted universe total of 
1 ,273. 

We sent questionnaires to a random sample of 400 of tho 1,273 
selective depository libraries and, where necessary, made one 
follow-up contact to obtain as much participation as possible. 

SURVEY RESULTS 

Of the 400 selective depository libraries mailed questionnaires, 
357 responded for a response rate of 89 percent. Taking the 
nonrespondent libraries into account, the results of this survey 
are projectable to 1,136 libraries or 89 percent of the total of 
the 1,273 selective depository libraries. A copy of the 
questionnaire follows that is annotated to show the overall 
responses to each item in percentages of selective depository 
libraries. The results are subject to sampling errors of not 
more than 5 percent at the 95-percent confidence level except for 
question 2 , wh ich has a sampl i ng error of not more than 8 
percent. Totals may not add to 100 percent due to rounding. 
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SELECTIVE DEPOSITORY LIBRARIES N=357 

1. Is your library located in a Standard Metropolitan Statistical Area (SMSA)? (Check c 

1. (67.8] Yes (Skip to question 3.) 

2. (30.5) No (Continue with question 2.) 
No response 1 . 7 

2. In which of the following size cities or towns is your library located? (Check one. ) 

1. (1.4J Large city (100,000-500,000) 

2. (18*81 Small city (10,000 - 99,999) 

3. (9.5) Small town (Population under 10,000) 

4. (0.81 Rural area (Population under 1,000) 
No response 1 .4 

Skip 68.1 

Please indicate the number of people employed by your library system? (Check cne. ) 

1 . 13.1 ) Less than 5 

2. (23.21 5 to 14 

3. (17.6) 15 to 24 

4. (1 7.9) 25 to 49 

5. (36-41 5Q 0 r- POre 

No response 1 , 7 
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4. Which of the following topics Ascribe the genera! subject matter of federal information that 
your library currently uses or has used dur ng the past 12 months? (Check all that apply.; 



!• (58.8) Aerospace/aviation 

2. (68.3) Agriculture 

3. 157.1 J Arts 

4. (77.01 Business management 

5. (69. 2) Banking and securities 

6. (60.2) Chi Id care 

7. (75.1) Colleges/universities 

8. (82.1) Consumer information/ 

proauct safety 

9. (70.0) Corrections/penal systems 



10. (90.5) Oemograph ics/vi ta I statistics/ 
census i n format ion 



11. ( 78.4 ) Economics 

12. (84.6) Education 

13. (03.6) Elections 

14. (76.5) Energ/ 

15. 184.0) Environment 

16. (82.4) Foreign affairs 

17. (37.3) Gardening/home repairs 

18. 159.7) Geology 

19. f 83.2) Government organization 

20. (77.6) Health/nutrition 

21. (72.5) H t story 



22. (40.9) Insurance 

23. (51 .8) Investments 

24. (77.0) Labor issues 

25. (73.9) Law enforcement 

26. 193.3) Laws/regulations 

27. (70.01 Mental health 

28. (66.7) Mi I itary 

29. (64.71 Natural resour ces/min i ng 

30. (68.1) Patents/trademarks/ 

copyr i (fits 

31 . (49.9) Personnel issues 

32. (56.9! Public administration 

33. (61.11 Recreation/tourism 

34. (71.4) Retirement/aging issues 

35. (68. 1 ) Science 

36. (75.9) Social programs 

37. (90.51 Taxes 

38. (64.4) Technology 

39. (57.1) Telecommunications 

40. 1 74.8) Trade 

41. (63.3) Transportation 

42. (13.2) Other (Speci fy) 
'3. (4.5) Other (Specify) 
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5. How often or rarely does your library use the following sources of federal information? 



RESPONSE SCALE 

1 = VERY OFTEN (At least once a week) 

2 = OFTEN (At least once a month) 

3 = OCCASIONALLY (At least once in the last 6 months) 

4 = RARELY (At least once in the past 12 months) 

5 = NEVER 



FEDERAL INFORMATION SOURCE FREQUENCY OF USE 

No 

1 2 3 4 5 Answer 



A. DIRECT FROM THE GOVERNMENT 



U.S. Government Printing 
Office (GPO) 

By ma i I /telephone order 

From GPO bookstore 



16.0 
2.8 



24.4 31 .4 

9.0 25.8 



18.5 
22.4 



7.3 
35.6 



2.5 
4.5 



Fronr. a GPO depository library 
government documents collection 70.0 

2. National Technical Information 
Service (NTIS) 8.1 

3. Consumer Information Center 

(Pueblo, CO) 1 .4 

4. Individual federal agencies 
(e.g., Census Bureau, Department 

of Labor, etc.) 16.2 

5. Office of U.S. Senator or 
Representat i ve 4.2 

6. Congressional Committee 5.0 



11 .8 10.4 4 8 1.4 1.7 

12.0 24.9 27.7 25.2 2.0 

9.0 28.9 24.1 35-0 1.7 

19.9 29.4 21.6 11 j 1.1 

12.3 36.7 31.9 13.4 1.4 

6.7 15.4 32.2 38.7 2.0 



7. Congressional agency (Library of 
Congress, General Accounting 
Office, Office of Technology 
Assessment, Congressional Budget 
Office, Congressional Research 

Service) 12.6 12.6 28.0 26.1 19.0 1.7 



8. State or local government agency 19.6 29.4 30.8 13.7 4.8 1.7 
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B. VIA THE MEDIA 
1 • Newspaper 

2* News magazines 

3. Radio/television 

4. Trade, professional, or 
scientific journals 

5» Newsletters 

C. FROM COMMERCIAL SOURCES/VENDORS 

1. Commercial bookstore 

2. Mai I /telephone order company or 
direct from publisher 

3« Electronic on-line database vendor 

4. Information broker (documents 
retrieval company or specialist) 

0. FROM OTHER LIBRARIES (e.g., through 
inter-library loans) 

1 . Local pub lie I ibrary 

2. Local school (Grade 1-12) library 

3. College/university library 

4. Organ i zat ton/corporate I ibrary or 
information center 

5. Federal agency I ibrary 

6. State agency library 

7. State government library 



1 2 3 

42.6 19.9 17.1 

40.6 21 .0 15.4 

17.1 16.0 18.2 

33.9 27.2 18.5 

18.5 22.7 25.8 

5.9 5.6 12.0 

13.2 14.6 20.4 

21.3 20.7 15.1 

3.4 3.9 6.7 

10.4 7.6 19.0 
0.3 0.8 

20.4 29.1 34.7 

2.8 6.7 21.8 

2,8 9.0 22.7 

6.4 10.6 29.7 

10.4 16.5 29.1 



No 

4 5 Answer 

11.2 6.7 2.5 

13.4 7.0 2.5 

23.5 23.2 2.0 

12.0 6.2 2.2 

17.4 13.4 2.2 

30.5 43.1 2.8 

27.5 21.8 2.5 
10.4 30.0 2.5 

13.4 69.5 3.3 

21.3 37.3 4.2 
5.9 91.0 2.0 

10.9 3.1 1.7 

26.6 39.5 2.5 
28.9 34.2 2.5 

25.2 25.2 2.8 

26.3 14.6 3.1 
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6. For the following types of federal information that your library £yCCSnU* obtains, whet bar from federal 
or non-federal sources* which format(s) do you use? (CHECK AS MANY BOXES IN EACH ROM AS APPLY. 
IF YOU DO NO I USE THIS TYPE OF FfcDEKAL INFORMATION, CHECK COLUMN (a) FOR THAT ROM.) 



FORMATS CURRENTLY USED 



Selective Depotftory 

Libra lies 

N=357 




TYPES OF FtDERAL INFORMATION 
























(a) 


(b) 


(c) 


(d) 


<•) 


(f ) 


(y) 


(hi 


(i ) 


( j) 


(M 


(1) 


1 . Congressional record/ 
hean nas/ report s'bi lis 


2.0 


H4.6 


14.8 


84.6 




17.1 








0,6 




0.3 


2. laws/statutes 


1.1 


96.1 


4.8 


33.3 




16.5 












0.6 


3. Scientific and technical 
reports/ information 


12.6 


76.5 


5.6 


64.4 


0.3 


23.8 




0.3 




1.1 




0.8 


4. Consumer pamphlets/ 
reports 


5.6 


90.5 


1 . 1 


14.3 




1.1 




0.3 




0.3 
0.3 






5. Press releases/bulletins 


18.8 


76.2 


0.8 


11.2 


2.5 


6.7 


0.3 










6. Catalogs/abstracts/ 
bibl i ooraphies/ indices 


1.7 


96.9 


12.3 


58.5 


0.6 


33.6 


0.6 


1.4 


0.8 


6.2 


0.3 




7 Agency operational 
manuals 


33.3 


61.1 


0.6 


27.2 




2.0 














6. Agency contractual 

SPeci fi cat ions/ documents 


50.4 


41.7 




21.6 




2.0 










0.3- 




9, Agency program/ 
project reports 




75.1 


2.2 


50.1 




. 3.6 












Q,3 „ 


10. Agency decisions/ 

administrative opinions 


21.0 


1.1 


43.4 




11.2 














11 Agency rules/ 

reyul a tions/ directives 


12.3 


82.4 


4.5 


44.5 




11.2 








0.3 






12. Haps, charts, photos 


14.6 


83.8 


2.0 


18.8 




0.6 


0.3 


0.3 




0.3 




0.3 


13. Computer models/ 
programs 


68.1 


19.0 


0.3 


7.0 


0.3 


1.4 


1.1 


3.9 




0.3 


0.3 


0.3 


14. Statistical data 


1.4 


97.2 


10.6 


71.4 


2.5 


29.1 


2.5 


3.6 


0.3 


3.6 




0.6 


15 Satellite imagery/data 


65.0 


25.8 


0.3 


5.9 






0.6 




0.3 




0.3 


0.3 


16 Other (Specify) 




3.4 


0.6 


3.1 




0.8 


0.3 


0.3 




0.3 







l\t f0UcWin9 tyPes of federa l information that your library would like to obtain in the next 3 y^r., 
whether from federal or non-federal sources, which formats would you desire? (CHECK AS MANY BOXES IN EACH 
ROW AS APPLY. IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROW.) 



FORMATS DESIRED FOR USE IN THE NEXT 



3 YEARS 



Selective Depository 
Libraries 

N=357 




TYPES OF FtOERAL INFORMATION 


















i t 


<•> 


cu> 


<c> 


<d> 


(a) 


if) 


tv> 


(lil 


(i) 


( j) 


<k ) 


(1) 


1. Congressional record/ 

h^dr inoc/r»Dnrtc/ki 1 1 c 
i it* »sj ^ ' f cMyi 12' Jl la 


1.4 


73.4 


6.4 


69. 5 


3.6 


40.3 


U.J 




1,4 


1LA 
-28*JL 
2(L2L 
4.2 




:iLil_ 
o.i 


2 taws/statutes 


1.4 


87.1 


2.0 


31.9 


3. 1 


37.0 


8.1 


_LL 

0.1 




3. Scientific and technical 
reoor ts/ inforu 1 1 op 


12.3 


55.5 


2.8 


48.2 


1.7 


28.9 




7,6 






4 Consumer pamphlets/ 
reports 


8.4 


82.4 


0,6 


7.8 


2.2 


6.4 




?.o 




5 Press releases/bulletins 


23.8 


56,3 


1.1 


8.7 


14.6 


14.8 




O.fi 


0.1 


-3_9._ 




1^2 

Q-fl 

£LJ 


6 Catalogs/abstracts/ 
bibl lographies/indices 


2.5 


83,5 


2.8 , 
O.S 


30.3 
25,2 




4.3.7 


-L4 


in. u 


v 1 


37.8 




7 Agency operational 
manual s 


38. 1 


39.8 






-.1 .7 . 


0.6. 


7.8 




ft Agency contractual 

specif l cat ions/ document? 


47.3 


31.4 


0.6 


23.5 


0.8 


10.9 




3,4 


1.1 


J 0,6 






9 Agency program/ 
proiect reports 


20.2 


58.0 


1.7 


42.0 


0.8 


11.8 




2.5 


0.6 




1 . 1 


10. Agency decisions/ 

administrative opinions 


19.9 


54.6 


1.4 


38.4 


3.9 


23.2 


0.3 


3.9 


0.6 


17.9 




0.6 


11 Agency rules/ 

reuulations/di recti ves 


13.7 


MJ 

77.3 


1.1 

0,6 


33.6 

6.2 


2.8 
0.6 


26-3 


0.1.. 


-3.fi. 


1 . 1 


ifl.a.. 






12 Maps, charts, photos 


16.5 


3.4„ 


O.fl. 


2.2 


4.? - 






a.i 


13 Computer models/ 
programs 


49.9 


19.3 


0.3 


6.2 


M 


8.1 


3.6 


17.4 


0,9 


9.5 




l.i ... 


14 Statistical data 


2.0 


84.6 


2.8 


41.2 


7.6 


45.9 


5.9 


19.0 


2.8 


18.7 






15 Satellite imagery/data 


56.3 


23. C 


0.3 


2.8 




5.3 


1.7 


3.4 


3.4 


8.1 




2.0 


16 Other ( .pecify ) 




3.1 


0.3 


1 . ) 


0.3 


1.4 


0.6 


0.6 


0.3 


1.1 


0.3 


0.3 



] . 1 

2.5 
4.5 
4.2 
7.0 
2.2 
5.6 
4.5 
5.9 
5.6 

5.0 
3.6 

10. 1 
2.0 

12.3 



> 
13 
13 
CO 
Z 

a 

►H 

X 



> 

13 
13 

Z 
D 

M 

X 
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8. This question deals with four possible problems that your library may encounter when obtaining 
and using federal information in PAPER FORMAT, either (A) directly from federal sources, or (B) 
indirectly from non- federal sources. How much of a problem, if any, are these four factors for 
your library as a user of federal information in paper format for the following types of 
publicatk s from these sources? 

RESPONSE SCALE 

1 - A very great problem 

2 = A great problem 

3 = A moderate problem 

4 = Some problem 

5 = Little or no problem 

6 = Do not use this document in paper format from this source 



SOURCE CODE 

(A) Directly from federal sources 

(B> Indirectly from non-federal sources 



TYPES CF PUBLICATIONS/PROBLEMS 



Source 

CONGRESSIONAL RECORD 

1. Abi I ity to locate (A) 
Congressional Record volume (b) 

2. Monetary cost of obtaining (A) 
the information (B) 



3.0 
2.0 

1.4 
5.9 



Response frequenci es 
2 3 4 



).4 



1.1 
1 .1 



9.5 
1.1 

2.8 
2.5 



12.0 
2.2 



1.7 



5/. 4 
7.8 

74. 5 
4.2 



12.0 
46.8 

12.0 
4b. 1 



NO 
Answer 



3.4 
40.1 

5.0 
39.5 



3. Timel iness of the (A) 3.t 6.7 16.2 19.0 38.7 11.5 3.6 

information when r>ceived (6) 1.7 1.4 2.2 4.2 4.2 4t>.9 40.3 



4. Abi I ity to use the (A) 2.5 3.4 14.6 18.5 40.2 11.5 3.4 

information (e.g., access, (B) 1.4 0.8 1.4 3.9 5.9 45.9 40.6 

format, etc.) 
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Source 



CONGRESSIONAL COMMITTEE REPORTS 

l> Ability to locate (A) 2.0 5.* 17.6 17.6 

congressional committee (6) 2.0 O.o 1.4 6,4 

reports 



29.4 
10.6 



21.6 
41 .2 



No 
Answer 



5.9 
37,8 



Monetary cost of obtaining (A) 1.7 

the information ($) 5.2 

Timeliness of the (A) 4.2 

information when received (8) 2.5 

Abi I ity to use the (A) 2.5 

information (e.g., access, (b) 2.0 
format, etc.) 



1.7 

3.9 

5.6 
0.8 

2.5 
0.6 



4.2 
4.8 

21 .0 
4.5 

10. 1 
2.2 



5.3 
2.5 

18.8 
7.3 

16.5 
5.0 



59.9 
4.8 

24.1 
6.4 

42.6 
11.5 



19.9 
40.6 

20.2 
40.3 

20.2 
40.3 



7.3 
37.3 

6.2 
38.1 

5.0 
38.4 



FEDERAL REGISTER 



1. Ability to locate Federal (A) 2.8 
Register volume ( 0 ) 1.7 

2. Monetary cost of obtaining (A) 0.8 
the information (B) 5.9 

3. Time! mess of the (A) 1.7 
information when received (B) 1.4 

4. Ability to use the ^A) 3*6 
information (e.g., access, (B) 1.1 
format, etc.) 



1.1 

0.3 

0.8 
2.8 

2.2 
1.1 

3.1 

O.b 



9.0 
1.7 

2.2 
2.5 

7.8 
2.0 

12.9 
2.8 



1Kb 
2.8 

4.2 

2.0 

18.8 

lo.2 
3.4 



58.8 
8.4 

72.3 
3.6 

52.1 
7.0 

46.5 
7.0 



12.9 
44.8 

12.9 
43.7 

12.6 
43.7 

12.3 
43./ 



3.6 
40.3 

6.7 
39.5 

4.8 
40.6 

5.3 
40.6 



CONSUMER PAMPHLETS/REPORTS 



1. Ability to locate consumer (A) 2.0 
pamphlets/reports (B) 0.8 

2. Monetary cost of obtaining (A) 0.8 
the information (B) 3 # o 

3. Timeliness of the (A) 0.8 
information when received (B) 1.4 

4. Ability to use the (A) O.o 
information (e.g., access, (B) O.b 
format, etc.) 



4.5 
I . / 

0.6 
1 .4 

1.7 
O.b 

1 .4 

O.O 



14.0 
2.2 

3.1 

2.5 

9.0 
I .4 

5.9 
1.7 



21 .0 
3.4 

6.7 
2.5 

2i .8 
4.5 

9.5 
2.2 



44.5 
8.4 

73.1 
7.3 

52.4 
8.4 

Ob.l 
11.2 



b.l 
43.4 

8.1 
42.9 

8.1 
42.9 

8.1 
42.9 



5.9 
40.1 

7.6 
39.8 

6.2 
40.6 

6.4 
40.6 
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Source 



No 

Answer 



SCIENTIFIC/TECHNICAL REPORTS 

1 . Ab i I ity to locate , (A) 
scientific/technical reports (b) 

2. Monetary cost of obtaining (A) 
the information (B) 



4.2 
3.9 

3.9 
5.0 



7.0 

2.b 

0.4 
3.0 



22.7 
3.4 

13./ 
6.2 



21 .0 
4.8 

10.4 
2.2 



21.3 
O.o 

41 .5 
2.ti 



17.9 
39. b 

17.9 
39.0 



5.3 
39.8 

6.2 
40.1 



Timeliness of the (A) 2.5 3.9 13.5 22.1 29.4 17.9 5.6 

information when received (d) 1.4 1.7 3.0 6.4 6.4 39.5 40.9 

Ab i I i ty to use the 

information (e.g., access, (A) 1.1 2.8 11.2 20.2 40.3 18.2 6.2 

format, etc.) (H) 1.4 1.1 2.2 4.5 10. o 39.5 40.0 



STATISTICAL INFORMATION 

1. Ability to locate (A) 3.1 7.3 23.5 29. 7 30.3 2.5 3.6 
statistical documents (B) 2.5 1.1 5.9 10.1 14. o 30.3 35.0 

2. Monetary cost of obtaining (A) 3.4 2.0 5.3 12.3 o8.3 2.8 5.9 
the information (b) o.4 5.6 b 1 9.5 3.0 29.7 35.0 

3. Timeliness of the (A) 4.5 11. b 25.6 2o.1 25.5 2.5 3.9 
information when received (U) 1.4 3.0 9.0 10.9 9.0 30.0 3o.l 



4. Abi I ity to use the (A) 
information (e.g., access, (b) 
format, etc.) 



1./ 



1 .4 



10.5 
3.9 



25. -) 
10.4 



4o.5 
10.2 



2.5 
29./ 



4.2 
30.7 
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9. This question de^ls with foor possible problems that your library may encounter when obtaining 
ana using federal information from ON-LINE QATA BASES , either (A) directly from federal sources, or 
(9) indirectly from non-federal sources. How much of a problem, if any, are these four factors for 
your library as a user of federal information from on- 1 »ne data bases for the following types of 
publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great problem 

3 = A moderate problem 

4 = Some prcblem 

5 = Little or no problem 

6 = Do not use this document from on-line data bases from this source 

SOURCE COPE 

(A) Directly from federal sources 

(6> Indirectly from non-federa I sources 



TYPES OF PU EL I CAT IONS/PROBLEMS 



Response frequencies 



Source 



CONGRESSIONAL RECORD 



No 
Answer 



1. Ability to locate (A) 0.3 0.6 1.4 1.4 
Congressional Record volume (B) 1.1 0.8 2.5 3.4 

2. Monetary cost of obtaining (A) 3.1 O.o 1.7 3.1 
the information (8) 7.3 5.0 5.y ?.8 



6.4 
14.0 

4.2 
5.4 



78.4 
49.3 

77.6 
47.1 



9.5 
28.9 

9.8 
28.6 



3. Timel iness of the (A) 
information when r ecs ' vod (*3) 

4. Abi I ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



0.6 
0.6 

0.8 
0.8 



0.3 



0.3 



0.8 
2.'"» 

0.6 
1.7 



2.2 
4.8 

3.1 
5.6 



8.1 

15.4 

7.3 
14.6 



78.4 
48.2 

78.4 
48.2 



9.5 
29.1 

9.5 
29.1 
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Source 1 2 3 4 5 6 No 

Answer 

CONGRESSIONAL COMMITTEE REPORTS 

1 • Ab i I i ty to locate (A) 0*6 2*0 2*8 8.1 76.8 9.8 

congressional committee (B) 0.6 1.7 3.9 3.9 12.0 49.6 28.3 
reports 

2. Monetary cost of obtaining (A) 3.9 0.3 1.4 2.8 5.0 75.9 10.6 
the information (B) 7.0 4.5 7.6 2.8 2.5 47.9 27.7 

3. Timeliness of the (A) 0.3 0.6 1.1 4.8 6.7 76.5 10.1 
information when received (B) 0.6 0.6 2.8 5.6 12.9 48.7 28.9 

4. Abi I ity to use the (A) 0.3 0.6 1.1 3.4 8.1 76.5 10.1 
information (e.g., access, (B) 1.1 0.8 2.5 4.5 13.7 48.5 28.9 
format, etc) 



FEDERAL REGISTER 

1. Ability to locate Federal (A) 0.6 1.4 1.7 9.0 78.2 9.2 
Register volume (B) 0.^ 0.6 4.2 3.9 18.2 43.7 28.9 

2. Monetary cost of obtaining (A) 3.4 0.6 1.7 2.2 5.6 76.8 9.8 
the information (B) 7.6 4.8 8.1 4.2 5.0 42.3 28.0 

3. Timeliness of the (A) 0.6 0.6 0.6 3.1 8.7 77.3 9.2 
information when received (B) 0.8 0.3 1.7 5.9 19.0 43.4 28.9 

4. Abi I ity to use the (A) 0.8 2.2 2.8 7.3 7/. 6 9.2 
information (e.g., access, (B) 1.1 3.9 5.6 17.4 43.1 28.9 
format, etc.) 

CONSUMER PANPHLETS/R EPORTS 

1. Abi I ity to locate consumer (A) 0.6 2.0 3.6 5.3 79.0 9.5 
pamphlets/reports (B) 0.6 0.8 3.1 3.6 6.2 56.3 29.4 

2. Monetary cost of obtaining (A) 3.1 1.1 3.1 4.5 78.4 9.8 
the information (B) 5.6 2.0 3.4 2.0 2.8 55.5 28.9 

3. Timeliness of the (A) 0.3 0.3 1.1 3.6 6.4 78.7 9.5 
information when received (B) 0.3 0.3 2.5 4.2 7.6 55.7 29.4 

4. Abi I ity to use the (A) 0.3 1.1 0.6 3.1 6.7 78.7 9.5 
information (e.g., access, (B) 0.8 0.6 2.2 2.2 9.0 55.7 29.4 
format, etc) 

34 
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Source 



SCIENTIFIC/TECHNICAL REPORTS 



No 
Answer 



1 . Abi I ity to locate (A) 
scientific/technical reports (B) 

2. Monetary cost of obtaining (A) 
the information (B) 

3* Timeliness of the (A) 

information when received (B) 

4. Abi I ity to use the 

information (e.g., access, (A) 

format, etc.) (B) 



0.8 

3.6 
9.5 

0.6 
0.3 



0.6 
0.3 



1.1 

3.6 



9.2 

0.3 
0.3 



1.4 

2.2 



6,2 
7.6 

6.2 
10.4 

2.5 
5.9 



2.2 
5.9 



5.6 
7.0 

5.0 
3.4 

7.C 
8.4 



7. ;> 

8. 1 



7.8 
13*4 

4.5 
2.5 

10.4 
18.2 



9.2 
15.7 



68.9 
38.4 

68.3 
37.3 

68.6 
37.8 



68.9 
37.8 



10.4 
29.1 

11.2 
27.7 

10.6 
29.1 



10.4 
29.4 



STATISTICAL INFORMATION 



1 . Abi I ity to locate (A) 
statistical documents (B) 

2. Monetary cost of obtairing (A) 
the information (B) 

3. Timeliness of the (A) 
information when rece-ved (£) 

4. Ability to use the (A) 
information (e.g., access, (B) 
format , etc. > 



0.8 
0.8 

3.9 
11.5 

0.8 
0.3 

0.6 
0.8 



1.1 
3.1 

2.0 
7.8 

1.1 

2.0 
2.2 



4.5 
7.0 

3.4 
i 1 .2 

2.2 
5.3 

1 .4 
6.7 



6. 7 
12.6 

5.0 
4.8 

6.2 
11.5 

6.7 
10.9 



7.8 
12.9 

7.0 
3.1 

10.9 
17.1 

10.6 
16.2 



68.6 
35.9 

67.8 
34.7 

68.1 
35.3 

68.1 
35.0 



10.4 
27.7 

10.9 
26.9 

10.6 
28.0 

10.6 
28.0 
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10. To which of the following types c* equipment does your library have access? (Check all that 
apply. ) 

1. 170.0) Microcomputer (PC) without modem 

2. [ 32 .4 j Microcomputer (PC) with modem for on-line access 

3. 188.0) Microfiche reader witnout printer 

4. [95.01 Microfiche reader with printer 

5. 138.4) CD-ROM (Compact disk/random access memory reader) 

6. (17.1) Videodisk player 

7. (33.9) Mainframe computer (for magnetic tape/disk access) 



11. Whether or not your library current I / has the necessary equipment, how useful or not wculd the 
following on-line (i.e., immediate access) electronic information services be to your library? 
(Check one box in each row.) 

(Note: Such on-line services might be provided by the federal governm3nt, commercial vendors, or 
not-foi — profit organizations.) 



Greatly Useful Moderately Somewhat Of little No 

useful useful useful c no us r Answer 

ON-LINE (IMMEDIATE ACCESS) 
ELECTRONIC INFORMATION SERVICES 



1. Congressional Record 

2. Committee Calendar 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comprehensive index to 
federal information 

(All types/ formats in Q.6) 



30.5 24.4 19.0 

37.3 13.2 12.9 

46.2 23.5 13.2 

12.6 12.6 17.1 
11.8 24.4 22.7 

70.3 16.5 5.3 



16.2 9.2 0.6 

17.6 13.7 C.3 

11.8 5.3 

23.0 33.6 1.1 

26.1 14.6 0.6 

5.6 2.0 0.3 



ERIC 



7. Integraled database of key 
federal statistical series 
(e.g., statistics on energy, 
environment, agriculture, 
36 population) 



65.0 



17,4 



6.7 



7.8 



2.8 



0.3 
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12. Whether or not your library currently has the necessary equipment, how useful or not would the 
following off-line (CD-ROM issued monthly) electronic information services be to your library? 
(Check one box in each row.) 



(Note: Such off-line services might oe provided by the federal government, commercial vendors, 
not-for-profit organizations.) 



or 



Greatly Useful Moaerateiy 
useful useful 



Somewhat Of I i ttle No 
useful or no use Answer 



OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
(CD-ROM ISSUED MONTHLY ) 

1. Congressional Record 26.0 28.9 

2. Committee Calendar 

and 8i I I Status 22.4 18.5 

3. Federal Register 31*1 29.4 

4. Federal agency 

press releases 8.7 10.6 

5. Agency reports 15.4 21 .8 



i6,0 

15.4 
16.5 

15.7 
21.0 



6. Comprehensive index to 
federal information 

(All types/ formats in Q.6) 58.0 22.7 7.3 

7. Integrated database of key 
federal statistical series 
(e.g., statistics on energy, 
environment, agricultjre, 

population) 56.0 21.8 8.7 



13.2 

21.6 
12.0 

22.4 
22.4 



10.1 

21.6 
10.6 

42.0 
17.4 

3.9 



0.3 

0.8 
0.3 

0.6 
2.0 

0.6 



8.4 



4.5 



0.6 
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13. For these ON-LINE (immediate access) information services, assuming that there would be no 
charge other than the on-line access charge, which of the following charges would be the max i mum 
hourly on-iine access charge that your library would be willing to pay? (Check one box for each 
row. ) 

(Note: Assume that telecommunications charges are a part of the on-line access charge.) 

TOTAL HOURLY ON-LINE ACCESS CHARGE 



ON-LINE ELECTRONIC 
INFORMATION SERVICES 



$1-$9 $10-$24 $25-$49 $50-$99 $100 OR MORE 00 NOT NOT WILLING NO 
PER PER PER PER PER HOUR KNOW TO PAY ANSWER 

HOUR HOUR HOUR HOUR 



1. Congressional Record 

2. Committee Calendar 
and Bi 1 1 Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comprehensive index 
to federal 
information 

7. Integrated database 
of Key statistical 
series 



27.5 22.7 13.4 4.2 

30.8 18.5 12.0 3.6 

25.8 20.7 17.4 4.8 

39.5 10.9 5.0 1.4 

32.8 17.9 6.4 3.1 

22.4 22.7 16.5 8.1 



0.3 

0*6 
0.6 



23.5 19.3 16.0 



9.5 



1.7 



1.1 



2°'. 7 0.8 

31.7 0.8 

28.3 1.1 

39.2 1.4 

36.1 1.1 

26.6 0.8 

28.6 0.8 



1.4 

2.8 
1.4 

2.5 
2.5 

1.1 

1. 1 
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14. For these OFF-LINE (CD-ROM) information services, assuming that there would be no charge other 
tnan the purchase price of the CD-ROM, which of the following prices would be the maximum price 
that your library would be willing to pay for these information services issued monthly? (Check 
one box for each row.) 



PURCHASE PRICE FOR CO-ROM ISSUED MONTHLY 

$1-19 $20-49 $50-199 $200-499 $500-999 $1,000 OR DO NOT NO 

PER PER PER PER PER MORE PER NOT WILLING ANSWER 

CD-ROM CD-ROM CD-ROM CD -ROM CD-ROM CO-ROM KNOW TO PAY 

OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
(INCLU0ES ALL OUTPUT 
FOR THAT MONTH) 



1. Congressional Record 33.3 19.9 6.2 1.7 



2. Committee Calendsr 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comprehensive index 
to federal 

i n format ion 

7. Integrated database 
of key statistical 
ser ies 



39.5 11.5 
33.3 19.9 

40.1 6.4 
37.0 12.6 

25.2 23.8 

24.6 24.1 



3.9 
6.7 

1.7 
3.1 

15.4 

13.2 



1.1 
1 .7 

0.6 
0.8 

2.8 

3.6 



0.3 0.3 34.2 1.7 2.5 

0.3 0.3 38.4 1.7 3.4 

0.6 0.3 33.1 2.0 2.5 

44.3 2.2 4.8 

0.3 0.3 40.3 2.0 3.6 

0.8 1.1 27.7 1.7 1.4 

1.1 0.6 29.4 1.7 1.7 
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GENERAL LIBRARIES - 
METHODOLOGY AND SURVEY RESULTS 

Between March 8, 1988, and May 13, 1988, we did a mail survey of 
public, college, and corporate libraries. 

METHODOLOGY 

Prom the R. R. Bowker Company, which publishes The American 
Library Directory r we purchased a computer tape containing a 
systematic sampl ^ken from mailing lists this company maintains 
from the five ca^_ories shown below. JCP and OTA agreed with 
this approach . 

Table IV. 1 : 



Number of General Libraries by Type 

Type of library Number shown in category 

Public libraries 8,884 

College and university 1,887 
( Ma in/4 years) 

Junior college libraries 1,179 

Corporate business libraries 929 

Corporate technical libraries 1 , 806 a 

Total 14,685 

a In the Bowker listing, corporate and government technical 
libraries are shown together and total 1,819. As a result of our 
interest in nonfederal libraries, we asked that government 
libraries be deleted from this number. Bowker 's List Manager 
told us that the number of corporate technical libraries is 
1,806 and this is the number we used. 



We asked that a systematic sample 1 be taken from this list of 
14,685 libraries in the various types. As a result, 705 
libraries were selected. The list we obtained contained one 
listing for a federal library and one duplicate entry which we 



!we randomly selected a starting point in the list of libraries, 

and then selected libraries at a fixed interval following that 

for our survey. 
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deleted. We also deleted the 27 libraries on this list that were 
included on our list of federal depository libraries since they 
had already been sent questionnaires. As a result of this 
process, we reduced the sample to 676 libraries. 

After the initial mailing, we sent a follow-up encouraging 
recipients to participate in our survey. 

SURVEY RESULTS 

We received information indicating that several libraries would 
not be completing the questionnaire. Seventeen libraries told us 
that they did not use federal information. In an additional 18 
instances, we could not obtain completed questionnaires for a 
variety of reasons. Table IV. 2 summarizes the reasons. Thus, 
from our initial sample, 641 could be considered potential 
respondents, which would be projectable to a universe of 13,352, 

Table IV. 2 : 
Reasons Why General Libraries Did 
Not Complete Questionnaires 

Reason for not 
completing 

questionnaires Number of libraries 

Does not use federal 

informat ion 1 7 

Declined to complete 

quest ionnaire 7 

Not a library 5 

Library is defunct, 

or nearl y so 4 

Does not obtain federal 
infc rmat ion d i recti y 
from the federal government 1 

Undel iverable 1 

Total 35> 

We received 436 completed questionnaires from 641 potential 
respondents for a response rate of 68 percent. Taking the 
nonrespondent libraries into account, the results of the survey 
are projectable to an adjusted universe of 9,082 libraries or 68 
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percent of the total 13,352 libraries. A copy of the 
questionnaire follows that is annotated to show these libraries 1 
overall responses to each questionnaire item in percentages. The 
overall survey results are subject to a sampling error of not 
mere than 6 percent at the 95-percent confidence level. Totals 
may not add to 100 percent due to rounding. 
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GENERAL L IBRARIES N=436 

\. Is your library located in a Standard Metropolitan Statistical Area (SMSA)? (Check one. ) 
1* 144.5) Yes (Skip to question 3.), 
2. (54.1) No (Continue with question z. ) 
No response 1 .4 

2. In which of the following size cities or towns is your library located? (Check one.) 

1. (1.1) Large city (100,000-500,000) 

2. (15.8) Small city (10,000 - 99,999) 

3. (25.9) Small town (Population under i0,000) 

4. 110.3) Rural area (Popu'ation unc'sr 1,000) 
No response 1 .6 

S s ip -i4. ' 

3. Plejse indicate the number of pecole employed by your library system? (Che:k cne. ) 

1 . (45.9) Less than 5 

2. (24.5) 5 to 14 

3. (9.4) 15 to 24 

4. (8.5) 25 to 49 

5. K . 6) 50 or more 
No response 2.1 
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4. Which of the following topics describe the general subject matter of federal information that 
your library currently uses or has used during the past 12 nonths? (Check all that apply.) 



1. (27.1) Aerospace/aviation 

2. 141.51 Agriculture 

3. 119.0) Arts 

4. (35.8) Business management 

5. 123.4) Banking and securities 

6. 128.4) Child care 

7. 139.01 Colleges/universities 

8. (59.2) Consumer information/ 

product safety 

9. (20.01 Corrections/ penal systems 



10. (61.5) Oemograph ics/v i tal statistics/ 
census information 



11. (37.8) Economics 

12. 145.61 Education 

13. (27.81 Elertions 

14. (41.7) Energy 

15. (45.9) Environment 

16. (31.7) Foreign affairs 

17. 123.9) Garden i ng/ home repairs 

18. (20.0) Geology 

19. (42.9) Government organization 

20. (44.7) Health/nutrition 

21. (27.11 History 



22. (15.8) Insurance 

23. (20.91 Investments 

24. (28.7) Labor issues 

25. I.c2.9) Law enforcement 

26. (47.5) Laws/regulations 

27. (26.1 1 Mental health 

28. 126.1) Military 

29. (25.7) Natural resources/mining 

30. (35. 6) Patents/trademarks/ 

copyr ights 

31. (20.2) Personnel issues 

32. (18.1) Public administration 

33. (32.1) Recreation/tourism 

34. (36.9) Retirement/aging issues 

35. (33.7) Science 

36. (29.1) Social programs 

37. (58.9) Taxes 

38. (30.5) Technology 

39. (20.0) Telecommunications 

40. (23.91 Trade 

41. (22.0) Transportation 

42. (12.21 Other (Specify) 

43. (4.4) Other (Specify) 
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5. How often or rarely does your library use the following sources of federal information? 

RL SPQNSE SCALE 

1 = VERY OFTEN (At least once a week) 

2 = OFTEN (At least once a month) 

3 = OCCASIONALLY .(At least once in the last 6 months) 

4 = RARELY (At least once in the past 12 months) 

5 = NEVER 



FEDERAL INFORMATION SOURCE 



A. OIRECT FROM THE GOVERNMENT 

1. U.S. Government Printing 

Office (GPO) 

8y mai I /teleohone order 

From GPO bockstore 

From a GPO depository library 
government documents collection 

2. National Technical Information 
Service (NT I S ) 

3. Consumer Information Center 
(PuebU, CO) 

4. Individual federal agencies 
(e.g., Census Bureau, Department 
of Labor, etc. ) 

5. Office of U.S. Senator or 
Representat i ve 

6. Congro** '* onal Committee 

7. Congressional agency (Library of 
Congress, General Accounting 
Office, Office c* Tc-chmogy 
A^essmant, Congr esv onal Budget 
Office, Congressional Research 
Ser v i ce ) 



3.2 
1.1 

11.2 

4.6 

3.2 

6.2 

1 .6 
1.4 



8. State or local government agency 



3.7 
10.1 



FREQUENCY OF USE 



19.3 
6.4 



8.9 
9.9 

14.9 

8.7 
3.0 



9.9 
23.6 



28.9 13.6 26.8 

16.7 19.7 49.3 

17.2 17.7 38.5 

11.2 14.9 55.3 

28.0 21.8 32.8 

31.4 21.6 21.3 

2/. 8 28.7 23.4 

9.2 20.9 59.2 



17.9 24.5 36.3 

29. i 20.9 11.7 



No 
Answer 



3.2 
6.7 

6.7 

5.0 

4.4 

4.6 

4.8 
6.4 



5.7 
4.6 
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8. VIA THE MEDIA 

1 . Newspaper 34.2 

2. News magazines 34.6 

3 . Radi o/televi s ion 11.7 

4. Trade, professional, or 

sc ient i f ic journals 24.1 

5. Newsletters 14.2 
C. FROM COMMERCIAL SOURCES/VENDORS 

1. Comnercial bookstore 3.7 

2. Mai I /te lephone order company or 

direct from publ i sher 10.6 

3. Electronic on-lin* database vendor 11.2 

4. Information broker (documents 
retrieval company or specialist) 3.4 

0. FROM OTHER LIBRARIES (e.g., through 
inter-library loans) 

1. Local public library 14.4 

2. Local school (Grade 1-12) library 0.9 

3. College/university library 13.1 

4* Or gan i zat i on /corporate library or 

information center 4.6 

5. Federa I agency I i brary 1 .8 

6. State agency library 6.7 

7. State government library 4.6 



19.7 
19.7 
1 1.0 

20.2 
19.3 



12.2 
1.8 
16.7 

8.5 
3.9 
7.8 
9.2 



18.1 
17.7 
18.1 



22.7 
3.4 
28.4 

14.4 
1 1 .9 

17<7 
20.0 



12.4 
1 1 .7 
19.5 



20.2 15.8 
22.7 21.9 



18.6 
11 .0 
21.1 

19.7 
20.2 
24.1 
19.3 



11 .0 
11.2 

32.6 

14.9 
16.3 



6.7 20.0 23.9 39.9 

16.3 22.0 21 .8 24.3 

8.9 9.2 7.6 58.0 

4.6 8.0 9.6 69.3 



26.8 
76.8 
16.3 

47,7 
56.9 
38.8 
41 .5 



No 
Answer 



4.6 
5.0 
7.1 

4.8 
5.7 

6.0 

5.0 
5.0 

5.0 



5.3 
6.0 
4.4 

5.0 
*.3 
5.0 
5.5 
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6 ' Irnon-fldlr^ 1 ^ tVP#S °! f ; d r al : nf ° rnation ^ *«" ^ary suxoall* obtains, whether fro„ feder 
or non federal sources, which formaUs) do yog use? <CHECK AS MANY BOXES IN EACH ROW AS Af'Pi y 
IF YOU DO NOT USE THIS TYPE OF FEDERAL INFORMATION* CHIfCK COIUMN (a) FOR THAT ROW. ) 



FORMATS CURRENTLY USED 



Genera! 

Libraries 

N=436 




TYPES 0* FtD'SAL INFORMATION 




















(a) 


<t>> 


<c> 


<d> 


( •) 


i f) 


<g> 


(h) 


<i> 


< i) 


<k> 


1. Congressional record/ 
h*ATl nos/reports/bi 1 1 s 


43.6 


49.1 


3.7 


15.6 




6.2 














32.3 


61,5 

r >2,5 








5.0._ 












3. Scientific and technical 
r_*Pj?rts/infor«ation 


39.4 


_1 
1-. 1 


16,3 


0.5 


JJL1_ 












H. tonsuMr panphlets/ 
reports 


21.1 


75.5 


2.8 




1.4 




0.2 






. 0.2 


b. Press releases/bulletins 


39.2 


51.6 


0.9 


1 .4 


1.4 


7.1 










0,2 


6 Catalogs/abstracts/ 
bibliographies/ inH Kn 


32.6 


58.9 


3.4 


11.2 




17. A 


J).2_ 


0.2 




1.6 




7 Agency operational 

panuals 


70.6 


22.5 


0.5 


3,0 




0r5 












B. Agency contractual 

SPeci f ications/docu*eot? 


73.4 


18.1 


0.9 
1.4 


3.2 




1.4 


0.2 


0.2 








9. Agency program/ 
Project reports 


57.3 


36.7 


7.1 


0.2 


2.8 


0.2 


0.2 


0.2 




0.5 


10. Agency decisions/ 

administrative opinions 


64.4 


28.4 


0.2 


5.5 




3.7 












11 Agency rules/ 

reciuIations/dirtcliyt-5 


56.4 


36.7 


1.8 


6.9 


0.2 


3.7 


0.2 










IZ. Maps* charts* photos 


36.2 


Sft Q 


0,7 


?.n 




0.9 












15 Computer Models/ 
programs 


79.6 


8.5 




0,7 




1,(1 


0.9 


1.6 




.O.i. 
JL2- 


0.2 


14 Statistical data 


21.3 


73.4 


4.6 


13.3 




LiJL 




_JL2_ 
0.2 


15 Satellite imagery/data 


33.3 


8.3 




0.7 




0.2 








16 Other (Specify) 

1 




1 .4 


0.7 


0.7 




0.7 


0.2 


0.2 




0.5 





( I > 



0.2 



0.5 



0.7 



(L2J 



0.9 
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7. For th. following types of federal information that your library would like to obtain in the next 3 Y*ars , 
whether from federal or non-federal sources, which formats would you desire? ( CHECK AS MANY BOXES IN EACH 
ROH AS APPLY . IF YOU ARE NOT LIKELY TO USE THIS TYPE OF FEOERAL INFORMATION. CHECK COLUMN (a) FOR THAT ROW.) 

FORMATS DESIRED FOR USE IN THE NEXT 3 YEARS 



General 
Libra lie* 
N=436 




















TYPES OF FfcDERAL INFORMATION 


(a) 


<b> (O 


id) 


(e) 


if) 


<g> 


<h> 


(i) 


i j) 


Ck) 


(1) 


1 Congressional record/ 


33.3 


45.0 


4.6 


21.1 




16.7 


0.2 


.3.9 
5,5 


0.? 


9.6 


0L2 
0.5 


2.3 


2. Laws/statutes 


22.9 


54.1 


4.4 


16.1 


1.6 


15.8 


0.? 


0.5 


10 T 8 


1.6 


3. Scientific and technical 
rcpor ts/ i of ormat i on 


28.7 


51.4 


3.0 


20.0 


1.8 


19.5 




3.9 


0.5 


0,5 


1.4 
3.0 


Consumer .namphlats/ 
reports 


16.1 


70.6 


0.5 


7.3 


1 .8 


7.8 


2.1 




2.3 


0.2 


5. Press releases/bulletins 


36.0 


47 : 


0.9 


5.3 


5.0 


11.9 




1 . 1 




15.4 


0.2 


1.4 


6 Catalogs/ abstracts/ 

bibl i ooraphi es/ indi ces 


27.^ 
65.4 


50.2 


2.3 


15.4 


1 . 1 


?1.4 




4.8 




0.2 


XJ* 


7 Agency operational 


19.3 


0,9 


5,7 


0.2 


4.8 




t.fi 




2,3_ 


0.2 


ft. 9 


manuals J 
8 Agency contractual 

specifications/documents 


64.2 


17.7 


1.1 


6.7 


0.7 


6.7 


0,2.. 


2.1 




2.8 


0-7 


9. Agency program/ 


49.3 


32.6 


1.4 


9.9 


0.9 


9.2 




2.1 




4.4 


0.5 


1 .4 


pronect reports 
10. Agency decisions/ 


56.2 


26.8 


0.9 


7.8 


1.6 


12.8 




2.3 




4.6 




0.9 


administrative opinions 
11 Agency rules/ 


49. 1 


32.3 


1. 1 


9.6 


1 .4 




2.5 




5.5 


0.2 


1 .6 


regulations/directives 
12 Maps, charts, photos 


24.8 


62,4 


1,1 


5,3 


0.5 


3.7 


l . l 


2.3 




6.2 


0.2 


2,3 


13 Computer models/ 


62.2 


12.6 
62.4 


0.2 
6.0 


2.5 


1.1 


f>.0 


2.1 


11.2 


0.7 


_3.9_ 
15. i 

2.8 


1.4 


programs 
\k Statistical dsta 


19.3 


21.6 


2.5 


26.4 


2.1 


9.6 


0.2 


1 .4 


15 Satellite imagery/data 


72.7 


11,0 




1.8 


.0.5., 


2.5 


1.1 




0,7 


0,? 


1,1 


16 Other (Specify) 




1 . 1 


0.9 


0.5 


0.2 


0.9 


0.2 


0.5 


0.2 


0.7 




0.2 



6.9 
7.6 
6.9 
7.8 
8.5 

7.3 
10. 1 
10. 1 
9.4 
8.9 
9.4 
6.4 
11. 0 
7.3 
12.4 
0.5 



> 
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8. This question deals with four possible problems that your library may encounter when obtaining 
and using federal information in PAPER FORMAT , either (A) directly from federal sources, or (B) 
indirectly from non-federal sources. How much of a problem, if any, are these four factors for 
your library as a user of feoaral information in paper format for the fo I low in g types of 
publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great prob lem 

3 = A moderate problem 

4 = Some prob lem 

5 = Little or no problem 

6 = Do not use tnis document in paper format from this source 



SOURCE CCOE 



(A> Oirectly from federal sources 

(B) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Response frequencies 



Source 



CONGRESSIONAL RECORC 



No 
Answer 



1. Ability to locate (A) 3.2 3.4 
Congressional Record volume (B) 0.9 1.4 

2. Monetary cost of obtaining (A) 10.1 2.8 
the information (8) 6.0 1.6 

3. Tiaiel iness of the (A) 3.4 2.8 
informat'on when received (B) 1.4 1.6 

4. Abi I ity to use tne (A) 4.1 1.6 
information (e.g., access, (B) 0.9 0.9 
format, etc. ) 



8.9 
5.5 

5.7 
4.4 

9.9 
5.0 

8.7 
4.6 



6.0 
3.2 

3.4 
3.2 

8.0 
5.3 

7.8 
4.1 



20.4 
14.4 

23.2 
11.9 

19.0 
12.4 

20.9 
14.9 



44.0 
40.1 

41.1 

39.0 

42.2 
39.9 

42.7 
39.4 



14.0 
34.4 

13.8 
33.9 

14.7 
34.4 

14.2 
35.1 
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Source 



No 
Answer 



CONGRESSIONAL COMMITTEE REPORTS 



1. Ability to locate (A) 3.9 

congressional committee (B) 2.3 

reports 



4.0 



8.0 
5.3 



6.9 
3.2 



10.8 
8.0 



51.1 
42.2 



14.7 
37.2 



2. Monetary cost of obtaining (A) 6.2 3.2 4.8 3.0 18.1 49.8 14.9 
the information (B) 4.1 2.1 4.4 2.5 9.4 41.3 36.2 

3. Timeliness ot the (A) 2.5 3.4 8.7 10.3 9.4 50.0 15.6 
information when received (B) 0.9 2.5 4.6 4.8 8.0 41.7 37.4 

4. Abi I ity to use the (A) 2.8 1.6 5.5 5.0 19.0 50.2 15.8 
information (e.g., access, (B) 0.5 1.4 3.4 2.8 13.1 41.5 3/. 4 
format, ere.) 



FFDERAL REGISTER 

1. Ability to locate Federal (A) 3.2 4.4 3.7 6.7 22.0 46.3 13.8 
Register volume (3) 0.9 1.8 3.4 3.9 10.6 40.4 39.0 

2. Monetary cost of obtaining (A) 6.C 2.8 4.8 4.6 22.5 45.4 14.0 
the information (B) 4.1 2.8 2.3 3.0 11.2 38.8 37.6 



Time I iness of the (A) 
information when received (B) 



1.6 
0.9 



0.9 



6.7 
5.0 



10.1 
5.5 



18.3 
8.9 



46.1 
39.7 



15.1 
39.0 



4. Abi I ity to use the (A) 3.0 2.5 6.4 8.3 13.8 46.1 14.9 

information (e.g., access, (B) 0.9 0.9 3.4 4.1 12.2 39.4 39.0 
format, etc .J 

CONSUMER PAMPHLETS/ REPORTS 

1. Ability to locate consumer (A) 2.s 2.b 13.5 11.0 35.6 21.3 13.1 
pamphlets/reports (6) 2.5 1.8 7.1 4.3 12.8 32.3 38.5 

2. Monetary cost of obtaining (A) 4.4 1.8 5.5 6.0 46.8 22.0 13.5 
the information (B) 4.1 2.1 5.3 3.4 15.4 31.4 38.3 



Timel iness of the (A) 
information when received (B) 



1.6 
1.1 



i.1 

1 .6 



7.8 
5.7 



12.2 
6.2 



41.1 
13.5 



22.2 
31.9 



14.0 
39.9 



Ability to use the (A) 2.3 0.7 4.6 7.1 4b. 6 22.2 14.4 

information (e.g., access, (B) 1.1 1.1 3.9 3.9 17.9 31.9 40.1 

format, etc.) 
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Source 



SCIENTIFIC/TECHNICAL RF PORTS 



No 
Answer 



1 . Abi I ity to locate (A) 
scientific/technical reports (8) 

2. Monetary cost of obtaining {\; 



the information 



(B) 



T imel iness of the (A) 

information when received (B) 

Ab i I ity to use the 

information (e.g., access, (A) 

format, etc.) (&) 



4.8 
3.2 

6.2 
4.4 

4.4 
2.', 



2.8 
1.1 



6.4 
3.4 

5.5 
4.8 

2.5 
2.3 



0.9 
0.7 



15.6 
8. 7 

8.9 
4.6 

10.3 
6.0 



7.3 
4.1 



9.4 
4.8 

7.8 
4.1 

13.8 
7.1 



12.3 
8.5 

21 .1 
11 .9 

1 7.4 
10.8 



37.2 
34.2 

36.2 
32.8 

35.5 
33.0 



8.9 27.8 36.7 
4.8 17.4 33 5 0 



13.8 
37.2 

14.2 
37.4 

15.1 

38.8 



15.6 
38.8 



STATISTICAL INFORMATION 



1. Ability to locate (A) 6.2 8.7 16.5 
statistical documents (6) 5.5 4.4 11.7 

2. Monetary cost of obtain ■ ng (A) 6.4 6.0 11.9 
the information (6) 6.0 5.3 8.9 

3. Timeliness of the (A) 6.7 6.0 17.2 
information when received (B) 5.0 4.4 10.8 



14.4 
4.6 

8.9 

16.7 
9.4 



22.2 
15.4 

33.0 
16.3 

20.0 
11 .7 



4. Ability to use the (A) 3.4 2.5 11.0 15.1 34.4 

information (e.g., access, (8) 2.1 2.1 7.1 7.8 22.0 

format , etc. > 



19.3 
22.5 

19.7 
22.2 

19.5 
22.2 

19.5 
22.2 



12.6 
36.0 

14.0 
35.6 

14.0 
3b. 5 

14.0 
36.7 
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9. This question deals with four possible problems that your library may encounter when obtaining 
and using federal information from ON-UNE DATA BASES , either (A) directly from federal sources, or 
(B) indirectly from non-federal sources. How much of a problem, if any, are these four factors for 
your library as a user of federal information from on-l tne data bases for the following types of 
publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great problem 

3 - A moderate problem 

4 = Some prob I em 

5 = Little or no problem 

6 = Do not use this document from on-line data bases from this source 

SOURCE CODE 

(A> Directly from federal sources 

(3) Indirectly f roin non- feder a I sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Source 



CONGRESS ION AL RECORD 



Response frequencies 



No 
Answer 



1. Abil^v to locate (A) 2.5 0.9 1 .1 1.4 2.3 76.6 

Congressional Record volume (B) 1.4 0.7 1.4 3.0 5.5 57.1 



l",1 



Monetary cost of obtaining (A) 3.4 1.6 

the information (B) 4.1 1.4 



0.9 



1.8 
2.3 



1.1 
3.4 



75.9 
56.2 



15.1 
30.7 



Time I iness of the (A) 1.4 1.4 1.6 

information when received (B> 1.4 1.4 1.4 



2.1 

6.2 



76.4 
56.7 



15.4 
31 .2 



4. Abi I ity to use the (A) 2.1 1.6 0.9 1.4 2.b 76.1 

informa-rion (e.g., access, (B> 1.4 0.5 1.4 2.1 G.7 56. 9 

format, etc.) 



15.4 
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Source 



CONGRESSIONAL COMMITTEE REPORTS 

1 . Abi I ity to locate (A) 
congressional committee (8) 
reports 

2. Monetary cost of obtaining (A) 



the information 



(8), 



Tirre! iness of the (A) 

information when received (B) 

Abi I ity to use the (/>) 

information (e.g., access, vB), 
format, etc.) 



2.8 
1 .6 



3.4 
3.7 



2.1 



0.9 
0.9 



1 .4 
0.9 

1 .6 
1 .6 

1 .4 

0.5 



0.7 
0.9 



0.7 
1 .8 

1 .4 
1.1 

0.9 
1 .8 



2.5 



2.1 
2.8 

1 .4 
1 .6 

1 .1 

0.9 



2.5 
4.1 



1 .6 
2.3 

2.3 
4.4 

3.2 
6.2 



76.6 
57.8 



75.9 

76.4 
57.1 

76.1 
57.1 



No 
Answer 



14.7 
32.1 



14.9 
31.7 

15.4 
32.3 

15.1 

32.3 



FEDERAL REGISTER 



Ability to locate Federal (A) 2.5 0.9 

Register volume (B) 1.6 0.7 



2. Monetary cost of obta.ning (A) 



the information 



(B) 



3.4 
3.7 



1 .1 
1 .4 



t .1 

2.8 



1 .6 
3.2 

1.8 
2.1 



3.4 
6.9 

3.2 
5.7 



75.2 
53.7 

74.5 
53.0 



14.7 
31 .9 

14.7 
31 .4 



3. Timeliness of the (A) 1.6 1.6 

information when received (B) 2.1 1.1 



1 .1 



2.8 
2.5 



3.0 
7.1 



75.0 
53.4 



14.9 
31.9 



4. Abi I ity to use the (A) 2.1 1.4 1.6 1.4 4.1 74.8 14.7 

information (e.g., access, (B> 1.6 0.2 1.4 3. 7 7.6 53.7 31.9 

format, etc.) 

CONSUMER PAMPHLETS/REPORTS 



1. Ability to locate consumer (A) 
pamphlets/reports (B) 

2. Monetary cost of obtaining (A) 
the information (B) 

3. Tirrel iness of the (A) 
information when received (B) 

4. Abi I ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



2.3 
2.1 

3.4 
3.4 

1 .6 

; .8 

1 .8 
1.4 



1.1 
0.7 

1 .1 

0.2 

0.9 



1 .4 
0.5 



1 .4 
0.7 

1 .4 
2.1 

1 .1 

2.1 

1 .6 
1.1 



3.0 
3.4 

2.8 

3.2 
3.0 

3.4 
4.6 



75.0 
58.9 

7!>.0 
58.0 

75.5 
58.3 

7*3.0 
58.0 



15.4 
32.3 

15.6 
32.1 

15.8 
32.6 

i5.6 
3?. 6 



53 



9 

ERLC 



R2 



APPENDIX IV 



APPENDIX IV 



Source 



No 
Answer 



SCIENTlFlC/TEChNICAL REPORTS 

1. Ability to locate (/) 3.4 1.6 2.8 3.7 4.6 69.0 14.9 

scientific/technical reports (6) 2.5 2.1 5.3 4.6 8.3 47.0 30.3 



2. Monetary cos" t of obtaining (A) 



the information 



(B) 



3,2 
6.2 



2.3 
3.2 



3.2 
4.6 



3.4 
3.7 



5.0 
6.2 



68.1 
46.3 



14.7 
29.8 



3. Timeliness of the (A) 2.8 2.3 3.0 3.9 4.6 68.6 14.9 
information when received (B) 2.8 1.6 4.8 5.3 8.9 46.6 30.0 

4. Ab i I ity to use the 

information (e.g., access, (A) 2.5 1.8 0.9 4.1 7.1 68.6 14.9 

format, etc.) (B) 2.1 1.6 3.0 4.6 11.7 46.8 30.3 



STATISTICAL INFORMATION 

1 . Ab i J ity to locate 

statistical documents 



(A) 
(B) 



2. Monetary cost of obtaining (A) 



the information 



(B) 



4.1 

3.7 

3.7 
5.5 



2.1 
2.8 

1 .8 
1 .8 



2.8 
4.4 

3.2 
4.4 



2.8 
4.4 

3.2 
4.6 



4.1 

6.2 

4.8 
6.2 



70.2 
48.2 

69.5 
47.5 



14.0 
30.5 

13.3 
30.0 



3. Timeliness of the (A) 3.4 2.3 2.3 3.4 4.6 70.0 14.0 

information when r eived (B) 3.2 2.1 3.9 5.7 7.1 47.7 30.3 



4. Abi I ity to use the (A) 2.5 1.8 2.8 3.0 6.4 69.3 

information (e.g., access, (B) 2.1 0.9 3.2 4.1 M.5 47.7 

icrmat, etc.) 



14.2 
30.5 
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10. To which of the following types of equipment does your library have access? (Check all that 
app I y . ) 

1. (42.4) Microcomputer (PC) without modem 

2. (55.5) Microcompute (PC) with modem for on-line access 

3. (56.0) Microfiche reader without printer 

4. (48.2) Microfiche reader with printer 

5. (20.4) CD-ROM (Compact disk/random access memory reader) 

6. 17.8) Videodisk player 

7. (15.1) Mainframe computer (for magnetic tape/disk access) 
No response 2.5 

11. Whether or not your library currently has the necessary equipment, how useful or not would the 
following on-1 ine ( i .e., immediate access) electronic information services be to your library? 
(Check one box in each row.) (Note: Such on-line services might be provided by the federal 
government, commercial vendors, or not-for-profit organizations.) 



Great I y Usefu I Moderate I y 
usef u I usefu I 



Somewhat Of I ittle No 
useful or no use Answer 



ON-LINE (IMMEDIATE ACCESS) 
ELECTRONIC INFORMATION SERVICES 



1. Congressional Record 10.8 11.9 

2. Committee Calendar 

and 8i I I Status 9.2 1 \ .5 

3. Federal Register 16.5 18.1 

4. Federal agency 

press releases 7.3 11.2 

5. Agency reports 9.2 14.2 

^. Comprehensive index to 
federal in format ion 

(All types/formats in Q.6) 35.6 16.3 

7. Integrated database of key 
federal statistical series 
(e.g., statistics on energy, 
environment, agriculture, 

population) 36.0 18.1 
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16.7 

12.4 
14.2 

12.4 
15.1 

9.9 



8.0 



16.3 

18.3 
16.3 

17.2 
20.0 

11.0 



11.2 



37.8 

41.7 
28.7 

44.5 
34.9 

21. 3 



20.4 



6.4 

6.9 
D.2 

7.3 
6.7 

6.0 



6.2 
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12. Whether or not your library currently has the necessary equipment, how useful or not wou l d the 
following off-line (CO-ROM i ssued monthl y ) electronic information services be to your 'ibrary? 
(Check one box i n each row. ) 

(Note: Such off-line services might be provided by the federal government, commercial vendors, or 
not-for-profit organizations.) 



OFF-LINE ELECTRONIC 
INFORMVTION SERVICES 
(CD-ROM ISSUED MONTHLY) 

1. Congressional Record 

2. Committee Calendar 
and Bi I I Status 

3. c ederal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comprehensive index to 
federal information 

(All types/ formats in Q.6) 

7. Integrated database of key 
federal statistical series 
(e.g., statistics on energy, 
environment, agriculture, 
popu I at i on ) 



Greatly Useful Moderately 

useful useful 

8.0 14.4 11.9 

5.3 10.1 11.5 
10.6 18.3 14.0 

3.4 8.0 10.3 
6.2 11.7 13.3 

25.2 19.0 9.6 

27.5 17.4 8.9 



Somewhat Of little No 

useful or no use Answer 

16.7 40.8 8.0 

18.6 45.6 8.9 

15.1 34.2 7.8 

19.0 50.5 8.7 

20.6 40.1 8.0 

12.2 2o.1 7.8 
14.0 24.8 7.3 
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13. For these QN-L INE (immediate access) inrormation services, assuming that there would be no 
charge other than the on-line access charge, which of the following charges woulo be the maximum 
hour I y on- 1 ine access charge that your library would be wi Ming to pay? (Check one box for each 
row. ) 

(Noter Assume that telecommunications charges are a part of the on-line access charge-) 

TOTAL HOURLY ON-LINE ACCESS CHAF6E 



$l-$9 $10-$24 $25-$49 S50-S99 $100 OR NDRE DO NOT NOT WILLING NO 
PER PER PER PER PER HOUR KNOW TO PAY ANSWER 

HOUR HOUR HOUR HOUR 



ON-LINE ELECTRONIC 
INFORWTION SERVICES 



1. Congressional Record 



24.5 7.1 6.2 



3.2 



0.5 



46.8 1.4 10.3 



2. Committee Calendar 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 



22.7 8.7 5.0 1.8 0.7 

22.7 8.5 7.6 4.4 1.4 

23.4 4.8 5.5 2.1 0.5 

22.2 6.9 6.9 3.4 1.1 



48.2 1.4 11.5 
44.7 1.4 9.4 



50.5 1.4 
47.5 1.4 



11.9 
10. o 



6. Comprehensive index 
to federal 

i nformat ion 

7. Integrated database 
of key stat i st ica I 
series 



20.0 12.8 8.9 



19. } 11.7 10. 



6.4 



6.4 



2.1 



2.1 



39.2 1.4 



39.9 1.4 



9.2 



9.4 
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14. For these OFF-LINE (CD-ROM) information services, assumi n g that ihere would Le no charge other 
than the purchase price of the CO-ROM, which of the following prices would be the max! mun price 
that your library would be willing to pay for these information services issued monthly? (Check 
one box for each row. ) 



PURCHASE PRICE FOR CO-ROM ISSUED MONTHLY 

$1-19 $20-49 $50-199 $200-499 $500-999 $1 ,000 OR 00 NOT NO 

PER PER PER PER PER MORE PER NOT W'LLING ANSWER 

CD-ROM CD-ROM CD-ROM CD-ROM CD-ROM CD-ROM KNOW TO PAY 

OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
( INCLUDES ALL OUTPUT 
FOR THAT NTH > 



1. Congressional Record 2?. 7 10.3 1 .6 



0.2 



0.2 *C.O 1.6 10.3 



2. Committee Calendar 
and Bill Status 

3» Federal Register 



27.5 5.5 
23.9 11.5 



1 .4 
3.9 



0.2 
0.7 



0.2 52.1 1 .8 11.2 
0.2 48.4 1.6 9.9 



4. Federal agency 
press releases 

5. Agency reports 



26.1 3.9 

23.2 7.6 



0.7 
2.3 



C2 
0.7 



0.2 



0.2 54.4 1.6 12.8 
0.2 1 j5.4 1 .8 10.6 



6. Comprehensive index 
to federal 
information 



22.7 13.5 



5. e 



3.0 



0.7 



0.2 43.1 1.6 



9.0 



7. Integrated database 
of key statistical 
ser ies 



22.5 12. 



6.9 



2.1 



0.7 



0.5 43.6 1.6 



9.4 
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GENERAL ASSOCIATIONS - 
METHODOLOGY AND SURVEY RESULTS 

Between January 19, 1988, and May 9, 1988, we did a mail survey 
of a random sample of associations listed in eight sections of 
the Encyclopedia of Associations ^ . 

The Encyclopedia lists national, nonprofit associations and is 
supplemented by listings for other types of organizations. 
National, nonprofit membership associations represent the 
largest number of the organizations listed. Nearly 21,000 
organizations are listed and divided into 18 categories. In 
conjunction with JCP and OTA, we decided that eight categories 
made up the types of associations that should be sampled. 

METHODOLOGY 

We grouped all associations in the eight categories together for 
a combined universe of 12,904. Table V.1 shows the types of 
association by category and the total number of organizations 
initially included in each category. 



Encyclopedia of Associations , Gale Research Company, 22nd ed . , 
1988. 
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Table V, 1 ; 
Number and Type of Associations 

Description Universe 

Trade, business, and commercial organizations 3,927 

Agricultural organizations and commodity exchanges 912 

Legal, governmental, public administration, 

and military organizations 711 

Educational organizations 1,217 

Social welfare organizations 1,641 

Health and medical organizations 2,045 

Public affairs organizations 2,217 

Labor unions, associations, and federations 234 

Total 1 2,904 



We randomly selected 350 organizations from this total of 
12,904. From this initial sample, we sent questionnaires to 
associations where an official's name a^d title were included, 
the addresses shown were within the United States, and the 
association did not appear to be affiliated with the federal 
government. When these criteria were not met, we replaced those 
initially selected with others also selected at random. As a 
result, 22 of the 350 random numbers initially selected were 
replaced. Because of our replacement procedure, the universe of 
12,904 was adjusted down to 12,093. 

After the initial mailing 10 increase the response rate, we sent 
out two follow-ups to obtain the greatest number of responses, 

SURVEY RESULTS 

We received information indicating that several associations 
would not be completing questionnaires. Fifty-nine of the 
associations said that they do not use federal information. In 
an additional 23 instances, we could not obtain completed 
questionnaires for a variety of reasons. Table V.2 summarizes 
these reasons. Thus, from our initial sample, 268 coulo be 
considered potential respondents, which would be projectable to a 
universe of 9,260 associations. 
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Table V. 2 ; 
Reasons Why General Associations Did 
Not Complete Questionnaires 

Reason for not 
complet ing 

questionnaires Number of associations 

Does not use federal 

information 59 

Undel iverable 12 

Organization is defunct, 

or nearly so 3 

Declined to complete 

questionnaire 3 

Not an association 2 

Organization is dormant 1 

Officer deceased 1 

Federal organization 1 

Total 82_ 

We received 173 completed questionnaires from 268 potential 
respondents for a response rate of 65 percent. Taking the 
nonrespondent associations into account, the results of the 
survey are projectable to an adjusted universe of 5 f °" 7 7 
associations from che eight categories or 65 percent of the total 
of the 9 f 260 associations. A copy of the questionnaire follows 
that is annotated to shorf the overall associations 1 responses to 
each questionnaire item in percentages. The overall survey 
results are subject to a sampling error of not more than 8 
percent at the 95-percent confidence level. Totals may not add 
to 100 percent due to rounding. 
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GENERAL ASSOCIATIONS N=i73 

1. Which group or const itjency does your association represent? (Check one.) 



1. 14.6) Agricultural community 

2. 1 16.2 ) Bus i ness 

3. (6.4) Consumer s/pub I i c interest groups 

4. 1 2.3 J Cultural community 

5. 115.0] Educational community 

6. (15.0) Health and medical community 

7. (1.7) I nfor mat ion i ndu st ry 

8. (2.3) Labor 



9. (1.21 Li brar ies 

10. [ 1 Local or county governments 

11. ( ) Media (print, radio, TV) 

12. (9.8j Professional/scientific 

communi ty 

13. (3.5) Social welfare community 

14. (1.7) State governments 
13. (6.9) Trade associations 

16. (12.7) Orner (Please specify) 
No response 0.6 



2. Please indicate the number of people employed by your association nationwide. (ChecK one.) 

. (76.9) Less than 50 5. (4.0) 1,000 to 4,999 

2. 14.6) 50 to 99 6. (1.2) 5,000 or more 

3. (8.11 100 to 499 No employees 1 .2 

4. (2.3) 500 to 999 No response 1.7 

3. Are a majority of your association's members individuals o^ institutions? (Check one.; 

1. (61.3) Individuals No members 2.9 

2. (34.71 Institutions No response 1.2 



4. Approximately now many members does your association represent? (Chec* cne. ) 



ERIC 



1 . (43.41 Less than 500 

2. (9.2) 500 to 999 

3. ( 26.0) 1 ,000 to 9,999 
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4. (11.0) 10,000 to 99,999 

5. ! 2.9) 1 30,000 to 1 mi I I t on 
►j. (2.91 Over I mi I I ion 

None 2.9 

No response 1 . 7 
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5. Which of the fol lowing topics describe the general 
your association curiently uses or has used during the 



2. 
3. 
4, 
5. 
6. 
7. 



1 4.0 J Aerospace/a vi at ion 

( 1 1 .6) Agr i cu I ture 

(7.5) Arts 

(14. 5 J 3usiness management 

IS. 7) Banking ana securities 

(11 .0) Chi Id care 

(21.4) Colleges/universities 



8. (18.5) Consumer information/ 

product safety 

9. (4.0) Corrections/ penal systems 

10. (36.4) Demo graph ics/vi ta I statistics/ 
census information 



1 i . 119.71 Economi cs 

12. (30.6) Education 

13. [6.9] Elections 

14. [10.4] Ene-gy 

15. (22.0) Environment 

16. (17.9] Foreign affairs 

17. 11.71 Gardening/home repairs 

18. (0.61 Geology 

19. (14.51 Government organization 

20. (28.91 Health/nutri rion 

21. (4.0) History 



subject matter of federal information that 

past 12 months? (Check all that apply.) 

22. (15.0) Insurance 

23. (4.61 Investments 

24. ( 20.2 J Labor i ssues 

25. (7. 51 Law enforcement 

26. (40. 5) Laws/regulations 

27. (10.41 Mental healtn 

28. (8.1) Military 

29. (9.8) Natural resources/mining 

30. (8.1 ] Patents/trademarks/copyrights 

31. (12.1) Personnel issues 

32. [6.41 p ub!ic administration 

33. [6.41 Recreation/tourism 

34. (15.61 Ret i rement/agi ng i ssues 

35. ii2.1 ] Scierce 

36. ( I 9. 1 ) Soc i a ! programs 

37. (20.21 Taxes 

38. (12.71 Technology 

39. [6.41 Telecommunications 

40. J6.8J Trade 

41. (16.8) Transportation 

42. (14.5) Other (Specify) 

43. (4.61 Other (Specify) 
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6. How often or rarely does your association use the following sources of federal information? 



RESPONSE SCALE 



1 = VERY OFTEN (At least once a weerO 

2 = OFTEN (At least once a month) 

3 - XCASIONALLY (At least once in the last 6 months) 

4 = RARELY (At least once in the past 12 months) 

5 = NEVER 



FEDERAL INFORMATION SOURCE FREQUENCY OF USE 

No 

12 3 4 5 Answer 



A. DIRECT FROM THE GOVERNMENT 

1* U.S. Government Printing 
Office (GPO) 

By mail/telephone order 4.0 U.4 24.3 24.9 29.5 6.9 

From GPO bookstore 1.2 5.2 16.2 20.3 46.8 9,8 



From a GPO depository I ibrary 

government documents collection 0.6 2.3 7.5 13.5 59.5 11 .6 

2. National Technical Information 

Service (NTIS) 2.3 1 .c 13.3 61.8 11.0 

3. Consumer Information Center 

(Pueolo, CO) O.o Co 12.7 16.2 60.7 9.2 

4. Individual federal agencies 
(e.g., Census Bureau, Department 

of Labor, etc) 16.2 20.2 26.0 13. J 18.5 4.0 

5. Office of U.S. Senator cr 

Representative l**J 15. o 24. y lo.5 20. a 5.2 

6. Congressional Committee 13.3 12.7 23.7 19.1 24.3 6.9 

7. Congressional agency (Library of 
Congress, General Accounting 
Office, Office of Technology 
Assessment, Congressional Budget 
Office, Congressional Research 

Service) 5.3 11.0 22.5 27.2 25.4 8.1 



8. State cr local government agency 8./ 13.3 24,9 23.7 22.0 7.5 
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No 
Answer 



B. VIA THE MEDIA 

1 . Newspaper 45. 1 

2. News magazines 33.5 

3. Radio/television 32.9 

4. Trade, professional, or 

scienti f ic journal s 35.3 

5. Newsletters 34.7 
C FROM COMMERCIAL SOURCE S/VEND0R3 

1. Commercial bookstore 3.5 

2. Ma i l/tel ephone order company or 

direct from pubhsner 3.5 

3. Electronic on-line database vendor 2.9 

4. Information broker (documents 
retrieval company or specialist) o.. 

D. FROM LIBRARIES 

1. Local public library 2.9 

2. Local school (Grade 1-12) library 0.6 

3. Co I I ege/un 1 vers i ty ; i brary 4.0 

4. Organization/corporate library or 
information center 4.0 

5. Federal agency library 1.2 

6. State agency library 0.6 

7. State government library 0.6 



15.0 15.0 12.1 



18.5 



6.4 

7.5 

5.2 
2.9 
1 .2 

0.6 



12.7 
0.6 
14.5 

13.9 
1 1 .0 
3.5 
2.9 



31 .a 
S.7 
24.3 

26.0 
24.3 
22.0 
19.1 



9.8 2.9 



17.3 13.3 12.7 4.6 



9.8 20.2 16.8 14.5 5.8 

26.6 14.5 9.2 9.8 4.6 

25.4 16.2 10.4 9.8 3.5 

4.0 17.3 26.0 41 .C 6> 1 

8.7 16.8 20.8 41.0 9.2 

4.0 5.8 13.9 6b. 3 8.1 

0.6 2.9 10.4 7*3.7 9 8 



41 .0 
80.9 
42.8 

42.8 
50.9 
bi.6 
67.6 



5.2 
9.2 
6.9 

8.1 
9.8 
9.2 
9.2 
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For th« following types of federal information that ycur association £yrrfintltt obtains, whether from federal 
or non-federal sources, which format(s) do you use? (CHECK AS MANY BOXES IN EACH ROW AS APPLY . 
IF YOU 00 N01 USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROW.) 

FORMATS CURRENTLY USED 



General 
Associations 

N=173 




TYPES Or FtDERAL INFORMATION 


r 

(a) 


(b) 


(c) 


(d) 


(a) 


(f ) 


(<i> 


(It) 


li ) 


( j) 


(k) 


(1 ) 


1 . Congressional rtcord/ 
hearinas/reDorts/bi lis 


30. 1 


64.7 


0.6 


0.6 


1.7 


4.6 


0.6 


4,6 








0.6 


2. Laws/statutes 


24.9 


64.7 


1.2 


1.2 


1.2 


4.6 












0.6 


3. Scientific and technical 
reports/ information 


35.8 


53.2 


2.3 


2.9 


2.3 






0.6 


0.6 






1.2 


4. Consumer pamphlets/ 


37.6 


51.4 


0.6 




2.3 


0.6 










reports 

5. Press raleases/bul letins 


22.0 


69.9 






1-7 


0,6 














6 Catalogs/abstracts/ 


39.9 




— L2 


1.7 


2,3 


2.3 




.0.6 










bipliograohi es/ 1 ndi ces 
7 Agency operational 
manuals 


66.5 


24. j 




0.6 


















8. Agency contractual 

speci f l cat ions/ documents 


64.2 


25.4 


^1.2 


1.2 




P. ft 














9 Agency program/ 
proiect reports 


41.0 


52.0 


0.6 


0.6 


0.6 


1.2 




0.6 








0.6 


10, Agency decisions/ 


41.0 


XLl 




1.2 


1 .2 


2.9- 












0.6 


administrative opinions 
11 Agency rules/ 

r emulations/directives 


35.8 


56. 1 


0.6 


0.6 


t t2 


3,5 












0,6 


12 Maps, charts, photos 


57.2 


32.9 


0.6 


0.6 




0.6 














13 Computer models/ 


79.8 


7.5 






0.6 


0.6 


0.6 


1.2 










program 
14 Statistical data 


33.5 


5'/. 8 


1.2 


2.9 


2.3 


4.0 


0.6 


2.9 






0.6 




15 Satellite imagery'data 


84. A 


1.2 








0.6 














16 Other ( Speci fy) 



























4.6 
6.9 
9.2 
9 8 
8.1 
9.8 
9.2 
9.8 
6.9 

8.1 
7.5 
9.8 
13. 3 
6.9 
13.9 



> 

n 
z 
a 

M 

X 

< 



> 
a 

M 

X 

< 
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^ «. For the following types of federal information that your association would like to obtain in the next 3 years, 
whether from federal or non- federal sources, which formats would you desire? (CHECK AS MANY BOXES IN EACH 
KOH AS APPLY. IF YOU AKfc NO! LlKElY 10 USE THIS TYPE OF FEDERAL INFORMATION, CHECK COl UMN («) FOR 1 HAT KOH. ) 



General 
Associations 

N=173 



TYPES OF FEDERAL INFORMATION 



1. Congressional record/ 
hear ings/reports/pi 1 '.s 

2. Laws/statutes 

3. Scientific and technic aT 
r epor t s/ 1 n f orme t i on 

4 Consumer pamphlets/ 



> ress releases/bulletins 



Agency operational 

»nuals 



9 Agency program/ 
project reports 



FORM ATS DE SIRED FOR USE IN THE NEXT i YEARS 



6 Catalogs/abstracts/ 
b i b 1 1 oqraphi es/ i ndicas 



8. Agency contractual 

speci f i cat i ons/dncuMn^ 



10. Agency decisions/ 
administrative opinions 

11 Agency rules/ 
reuulations/directives 

12 Maps* ctorts, Photos 

13 Computer models/ 

P_r ojgr ams 

14 Statistical data 

15 Satellite imagery/data 



16 Other (Specify) 




> 
13 
13 
03 
Z 

a 

M 

X 



> 

u 
w 
z 
o 

►H 

X 
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9. This question deals with four possible prob le ms that your association may encounter when 
obtaining and using federal information in PAPER FORMAT , either (A) direct'y from federal sources, 
or (B) indirectly from non-federal sources. How much of a problem, if any, are these four factors 
for your association as a user of federal information in paper fot mat for the following types of 
publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great problem 

3 = A moderate problem 

4 = Some problem 

5 = Little or no problem 

6 - Do not use this document in paper format from this source 

S0U p CE CODE 

(A) Directly from federal sources 

(B) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Response frequencies 

Source 12 3 4 ^6 No 

Answer 



CONGRESSIONAL RECORD 



1. Ability to locate (A) 1./ 5.2 8.1 8.7 31.8 30. o 15.9 
Congressional Record volume (b) 2.3 1.7 5.8 3.5 19.1 31.8 35.8 

2. Monetary cost of obtaining (A) 6.4 2.9 17.3 11.6 21.4 29.5 11.0 
the information (B) 3.5 2.9 5.8 5.8 15. b 30.1 36.4 

3. Timeliness of the (A) 1.2 0.9 14.5 16.^ 19.1 29.5 12.7 
information when received (B) 2.3 2.3 8.7 8.1 13.3 30.6 34.7 

4. Abi Mty to use the (A) 1.2 4.b 9.2 8.7 33.5 30.1 12./ 
information (e.g., access, (B) 1.2 2.9 3.5 2^.0 ^0.6 34.7 
format, etc.) 
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Source 



CONGRESSIONAL. COMMITTEE REPORTb 



2. Moneta ( cost of obtaining (A) 3.5 4.0 14.5 10.4 26.3 
the information (B) 2.3 3.5 5.8 5.8 15.6 

3. Timeliness of the (A) 3.5 8.7 13.9 13.9 20.8 
information when received f B) *.9 4.6 5.8 6.4 13.3 



28.3 
28.3 

27.7 
28.9 



No 
Answer 



1. Ability to locate (A) 5.8 7.5 11.0 15.6 20.8 28.3 11.0 

congressional committee (B) 3.5 3.5 4.6 4.0 1~.3 28.9 38.2 

reports 



11.0 
38.7 

11. b 

38.2 



Abi I ity to use the (A) 1.7 3.5 8.7 7.5 39.3 28.3 11.0 

information (e.g., access, (B) 1.7 0.0 5.8 3.5 21.4 28.9 38.2 

format, etc.) 



FEDERAL REGISTER 



1. Ability to locate Federal (A) 
Register volume (B> 

2. Monetary cost of obtaining (A) 



the information 



(6) 



3. Timel j ness of the (A) 
iii format ion when received (B) 

4. Abi I ity to use the (A) 
information (e.g., access, (b) 
format, etc.) 

CONSUMER PAMPHLETS/ RE PORTS 



1.7 
0.6 

4.6 
2.3 

2.9 
2.9 

1.2 

0.0 



5.2 
1 .2 

3.5 
2.3 

0. 9 
3.5 

4.0 

1 . 7 



9.8 
8. 7 

12.7 
2.9 

8.7 
7.5 

1 1 .0 
7.5 



8.7 
4.0 

11.0 
4.6 

14.5 
5.2 

4.6 
1.7 



25.4 
14.5 

20.8 
15.0 

10.8 
9.8 

28.9 
17.3 



35.8 
34.1 

36.4 
33.5 

3o.4 
34.1 

37.0 
34.1 



13.3 
37<0 

1 1 .0 
39.3 

13.9 
3/.0 

13.3 
37.0 



1. Ability tD locate consumer (A) 0.0 0.9 9.8 8.7 20.8 39.5 13.9 

pamphlets/reports (B) 0.0 4.0 4.0 3.5 12./ 33.5 40.5 



2. Monetary cost of obtaining (A) 2.9 0.0 b.7 6.4 2b. 3 
the information (B) 1.2 U.o 5.2 1.2 1o.8 

3. Timeliness of the (A) 1.7 2.3 7.5 7.5 2b. 0 
information when received (B) 0.6 2.3 2.3 3.5 1o.2 



Ab i 1 1 ty to use the (A) 
information (e.g., access, (B) 
format , etc. ) 



0.6 
1 . / 



5.2 
2.3 



5.2 
3.5 



34.1 
1 7.9 



39.3 
3^.5 

39.3 
34.1 

39.9 
33.5 



13.9 
41 .o 

15.0 
41 .<J 

15.0 
41 .0 
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Source 



No 
Answer 



SCIENTIFIC/TECHNICAL REPORTS 

1. Ability to locate (A) 2.3 5.2 14.5 9.2 15.0 39.9 13.9 

scientific/technical reports <B) 2.3 2.3 8.1 5.8 U.O 30.6 39.9 



2. Monetary cost of obtaining (A) 



the information 



(B) 



4.0 
1 .7 



3.5 
2.9 



7.5 
5.8 



11 .0 
7.5 



20.8 
12.1 



39.3 
30.1 



13.9 
39.9 



Timeliness of the (A) 1. 7 4.0 13.9 9.2 17.9 39.3 13.9 

information when received (B) K7 3.5 6.4 6.9 11.6 30.1 39.9 

Ab i I i ty to use the 

information (e.g., access, (A) 1.7 4.0 9.2 3.5 28.3 39.9 13.3 

format, etc.) (6) 1.2 2.9 5.2 2.3 18.5 30.1 39.3 



STAT I STICAL INFORMATION 

1. Ability to locate (A) 4.0 10.4 18.5 7.5 22.0 27.2 10.4 

statistical documents (8) 1.7 5.5 9.8 5.8 12.7 28.9 37.6 



2. Monetary cost of obtaining (A) 



the information 



(b) 



5.2 
1 .7 



2.3 
2,3 



12.7 
0.9 



8.7 
6.9 



31 .2 
15.0 



2/. 2 
28.9 



12.7 
38.2 



Timeliness of the (A) 6.4 5.2 10. b 9.2 22.5 21. 2 12.7 

information wh^ received (B) 3.5 5.5 8.1 5.8 12. 7 28.9 37.0 

Abi I ity to use the ' A ) 4.0 1.7 11.0 11.6 30.1 27.7 13.9 

information (e.g., access, ^3) 1. 7 2.9 6.4 4,6 17.9 28.9 37.6 
format, etc.) 
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10, This „ best ion deals with four possible problems that your association may encounter when 
obtaining and using federal information from ON-LINE DA' BASES , either (A) directly from federal 
sources, or (B) indirectly from non-federal sources. How much of a problem, if any, are ihese four 
factors for your association as a user of federal information from on-line data bases for the 
following types of publications from these sources? 

RE yQNSE SCALE 

1 = A very great problem 

2 = A great problem 

3 = A moderate problem 

4 = Some prob Jem 

5 = Little or no problem 

6 = Oo not use this document from on-line data bases from this source 
SOURCE COPE 

(A) Directly from federal sources 

(B> ln^ "ectly from non-federal sources 

TYPES OF P UBL I CAT IONS /PROBLEMS 

Response frequencies 

Source 

CONGRESSIONAL RECORD 

1 . Abi ! Sty to locate (A) 
Congressional Record volume (B) 

2. NV tary cost of obtaining (A) 
the information (B) 

3. Timeliness of the (A) 
information when received (B) 

4. Abi I ity to use the (A) 
information (e.g., access, (B) 
format, etc.) 



No 
Answer 



2*3 -3 0.6 1.2 2.3 78.0 13.3 

2*3 1.7 4,0 60.7 31.2 

2.9 0.' 1.7 1.2 2.3 78.0 13.3 

2.3 O.u 2.3 0.6 2.9 60.1 31.2 

1*7 2.3 1.7 2.9 78.0 13.3 

2-3 1.2 0.6 4.6 60.1 31.2 

1.2 1 2 1.2 1.2 4.0 78.0 13.3 

1.7 0.6 0.6 1.7 4.0 60.1 31.2 
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Source 



No 
Answer 



CONGRESSIONAL COMMITTEE REPORTS 



1. Ability to locate (A) 3.5 1.7 

congressional committee (B) 2.9 1.2 

reports 



0.6 



0.6 
1 .2 



2.3 
4.6 



78.0 
59.0 



13.3 
31 .2 



2. Monetary cost of obtaining (A) 



the information 



(B) 



2.9 
2.3 



0.6 
0.6 



1 .2 
2.3 



0.6 
0.6 



3.5 
4.0 



78.0 
59.0 



13.3 
31.2 



Timeliness of the (A) 2.3 0.6 2.3 0.6 2.9 78.0 13.3 

infor not 5 on when received (B) 2.9 0.6 0.6 1.2 4.6 59.0 31.2 

Abi I ity to use the (A) 1.2 0.6 1.7 1.2 4.0 78.0 13.3 

information (e.g., access, (B) 1.7 0.6 0.6 1.7 5.2 59.0 31.2 
format, etc.) 



FEDERAL REGISTER 

1. Abi I ity to locate Federal (A) 2.9 1.7 0.6 0.6 4.3 76.9 13.3 

Register volume (B> 2.3 1.2 0.6 1.2 4.0 59.5 31.2 



2. Monetary cost of obtjining (A) 2.3 1.2 2.3 

the information (B) 1.7 1.2 2.3 



4.0 
3.5 



76.9 
59.5 



13.3 
31 .8 



3. Time! iness of the (M 
information when eceived (B) 



1 .2 
0.6 



2.3 
1 .? 



0.6 



4.6 
4.6 



76.9 
59.5 



13.3 
31 .8 



Ab i I i ty to u se the 
information (e*g*, access, 
format, etc.) 



(A) 

( R ) 



1 .2 



1 .2 
0.6 



1 .7 

0.6 



1 .2 
1.7 



4.6 
4.6 



76.9 
59.5 



13.3 
31 .8 



CONSUMER PANPHLETS/R SPORTS 



1. Ability to locate consumer (A) 2.3 
pamph let s /reports (B) 1.7 



1 .2 



1.2 
1.7 



0.6 
1.2 



3.5 
2.9 



76.3 
60.1 



15.0 
32.4 



Monetary cosl of obtaining (A) 
the information (B) 



1 .7 

2.9 



0.6 



4.6 
2.9 



76.3 
60.1 



15.0 
32.4 



Time I i ness of the (A) 
infor nation when received (B) 



1.7 
1 .7 



0.6 
0.6 



4.6 
3.5 



76.3 
60.1 



15.0 



4. Abi I ity to use the (A) 1.2 

information (e.g., access, (B) 1.2 
format, etc.) 



i • / 
1 .2 



i .7 
1.2 



4.0 
4.0 



76.3 
60.1 



32.4 
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Source 12 3 4 5 6 No 

Answer 



SCIENTIFIC/TECHNICAL REPORTS 



1. Ability to locate (A) 2.3 0.6 1.2 4.0 76.9 15.0 
scientific/technical reports (B) 1.7 1.7 ,2 4.0 59.0 32.4 

2. Monetary cost of obtaining (A) 2.3 2.3 3.5 76.9 15.0 
the information (B) 2.3 3.5 0.6 2.9 59.0 31 .8 

3. Tirre 1 1 ness of the (A) 1.7 2.^ 4.0 76.9 15.0 
information when received (B) 1.7 2.9 0.6 3.5 59.0 32.4 

4. Ability to use the 

information (e.g., access, (A) 1.2 1.7 i.2 4.0 76.9 15.0 

format, etc.) (B) 1 .2 2.3 1.7 3.t> 59.0 32.4 



STATISTICAL iNFORMTlON 

1. Ability to locate (A) 2.9 0.6 2.9 1.7 4.0 73.4 14.5 
statistical documents (3) 2.3 0.6 2.9 2.3 2.9 58.4 30.6 

2. Monetary cost of obtai ni ng (A) 2.9 0.6 2.9 0.6 5.2 73.4 14.5 
the information (B) 2.3 0.6 3.5 1.7 2.9 58.4 30.6 

3. T irrel iness of the (A) 2.9 0.6 4.0 4.6 73.4 14.5 
iniormation when received (B) 2.3 1.2 2.3 1.2 4.0 58.4 30.6 

4. Abi I i ty to use the (A) 1.2 1.2 2.3 1.7 5.8 73.4 14.5 
information (e.g., access, (B) 1.7 i.2 1. 7 2.3 4.0 58.4 30.6 
format, etc.) 
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It. To which of the following types of equipment does /our association have access? (Check ail 
that apply.) 

1 . 147.4) Microcomputer (PC) without modern 

2. (51.41 Microcomputer (PC) with modem for on-line access 

3. (17.91 Microfiche reader without printer 

4. 111.01 Microfiche reader with printer 

5. (5.81 CD-ROM (Compact disk/random access memory reader) 

6. (11.01 Videodtsk player 

7. (26.01 Mainframe cor^ute^ (for magnetic tape/disk access) 
No response 6.4 



12. Whether or not your association currently has the necessary equipment, how useful or nor 
would the following on-line (i.e., immediate access) electronic information services be to your 
association? (Check one box in each row.) (Note: Such on-line services might be provided by the 
federal government, commercial vendors, or not-for-profit organizations.) 



3reatly Useful Moderarely Somewhat Of I ittle No 

useful useful useful or no use Answer 

ON-LINE (IMMEDIATE ACCESS) 
ELECTRONIC INFORMATION SERVICES 



1. Congressional Record 

2. Committee Calendar 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comp; ehens i ve index 1o 
federal i nformal ion 

(AM types/formats in Q.7) 

" 7 . Integrated databaie of key 
federal statistical series 
(e.g., statistics on energy, 
environment, agriculture, 
population) 



17.9 15.0 12.1 

26.0 16.2 8.1 

26. e 13.3 9.2 

19.7 15.0 15.0 

17.3 20.8 10.4 

24,3 17.9 11.6 

26.0 17.3 11 .6 



13.9 31 .2 9.8 

11.6 28.9 9.2 

12.1 29.5 9.2 

14.5 26.6 9.2 
13.3 .3.3 9.8 

11.6 24.9 9.8 
9.8 24.9 10.4 
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13. Whether or not your ossociation currently has the necessary equipment, how useful or not 
would the following off- I ine f CO-ROM issued monthly) electronic information services be to your 
association? (Check one boy in each row.) 

(Note:- Such off-line services m ; qht be provided by the federal government, commercial vendors, or 
not-foi — profit organizations.' 



OF c -LINE ELECTRONIC 
INFORMATION SERVICES 
(CO-ROM ISSUED MONTHLY) 

1. Congressional Record 

2. Committee Calendar 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

'j. Agency reports 

6. Comprehensive index to 
federal information 

(All types/formats in Q.7) 

7. Integrated database of key 
fe ;ral statistical series 
(e.g., statistics on energy, 
environment, agriculture, 
popul at ion ) 



Greatly Useful Moderately 

useful useful 

11.0 11.0 12.7 

13.3 14.5 6.4 
12.7 15.0 9.2 

9.2 14.5 9.2 

10.4 15.6 9.8 

13.9 13.9 10.4 



Somewhat Of little No 



useful or no use Answer 

9.2 4^.8 9.2 

10.4 45.7 9.8 
9.2 44.5 9.2 

1K6 9.8 

12.7 41.6 9.8 

14.5 38.7 8.7 
13.9 38.2 9.8 
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14. For these ON ~L I NE (immediate access) information services, assuming that thr.re would be no 
charge other than the on-line access charge, which cf the following charges would be the maximum 
hourly on-line access charge that your association would be willing to pay? (Check one box for 
each row.) 

(Note: Assume that telecommunications charges are a pari of the on-line access charge.) 

TOTAL HOURLY ON-LINE ACCESS CHARGE 



$l-$9 $10-$24 $25-549 *50-$99 SI 00 OR MORE DO NOT NOT WILLING NO 
PER PER PER PER P ER HOUR KNOW TO PAY ANSWER 

HOUR HOUR HOUR HOUR 



ON-UNE ELECTRONIC 
INFORMATION SERVICES 



1. Congressional Record 29.5 3.5 5.2 



47.4 2.3 



12.1 



2. Committee Calendar 
and Bi I I Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6. Comprehensive index 
to federal 

i n format i on 

7. Integrated database 
of key statistical 
ser i es 



23.7 
26.0 

28.9 
24.9 



7.5 
6.4 

2.3 
8.1 



23.7 10.4 



22.^ 8.7 



5.2 
6.4 

2-9 
4.0 

7.t> 

a. 7 



1 .2 
0.6 



0.6 



49.1 1.' 

46.8 2.3 

50.3 2.3 

46. b 2.3 

45.1 1.2 

45.7 1.7 



11.6 



•3.3 
13.9 

12.1 

12.1 
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15. For these OFF-L INE ( CD-ROM) information services, assuming that there would be no charge other 
than the purchase price of the CO-ROM, which of the following prices would be the maximum price 
that your association would be willing to pay for these information services issued month I y? 
(Check o.te box for each row. ) 



PURCHASE PRICE FOR CO-ROM ISSUED MDNTHLY 

$1-19 $20-^9 $50-199 $200-499 $500-999 $1 ,000 OR DO NOT NO 
PET PER PER PER PER MORE PER NOT WILLING ANSWER 

CD-POM CD-KUM CD-ROM CD-ROM CD-ROM CD-ROM KNOW TO PAY 

OFF-LINE ELECTRONIC 
INFORMVTION SERVICES 
(INCLUOES ALL OUTPUT 
FOR THAT MONTH) 



1< Congressional Record 27.2 



1 .2 



53.8 



15.0 



2. Committee Calendar 

end Bi I I Status 24.3 2.3 0.6 

3. Federal Register 26.0 2.3 1.2 



5;. 5 1.7 15.6 
54.3 1.7 14.5 



4. Federal agency 

press releases* 24.3 

5. Agency reports 24.3 



0.6 



1 .2 



0.5 
0.6 



57.2 1 . / 15.6 
56.6 1.7 15.6 



6. Comprehensive index 
to federal 
i nfoi mat ion 



22.5 



2.9 



2.3 



56.1 1.7 15.0 



7. I ntegrated database 
of key stat i st 1 ca I 
ser ies 



23.1 



2.9 



2.3 



55.5 1.2 15.0 
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SCIENTIFIC AND TECHNICAL ASSOCIATIONS - 
METHODOLOGY AND SURVEY RESULTS 

Between January 13, 1988, and May 9, 1988, we did a mail survey 
of a random sample of the associations listed in the Scientific, 
Engineering, and Technical section of the Encyclopedia of 
Associations * 1 

METHODOLOGY 

As a result of OTA's expressed interest in obtaining specific 
in formation from the scientific and technical community, we 
randomly selected 250 associations to be sent questionnaires 
from the total of 1,377 listed in this section. We sent 
questionnaires to associations where the following criteria were 
met : 

Listings must have included an official's name and title and 
a complete mailing address, including ZIP code. 

— Addresses showed they were not affiliated with the federal 
government . 

— Addresses were within the United States. 

Of the 250 random numbers initially selected, 20 could not be 
used and were replaced with other listings meeting the 
requirements. This replacement procedure resulted in an initial 
downward adjustment of the universe, from 1,377 to 1,267. 

After the initial mailing to increase the response rate, we sent 
two follow-ups encouraging recipients to participate in the 
s urvey . 

SURVEY RESULTS 

We received information indicating that several scientific and 
technical associations would not be completing questionnaires. 
Thirty-six of the scientific and tachnical associations said that 
they do not use federal information. In an additional 12 cases, 
we could not obtain completed questionnaires for a variety of 
reasons. Table VI. 1 provides specific reasons. Thus, f>-om our 
initial sample, 202 could be considered potential respondents, 
which would be proj eatable to a un iverse of 1 ,024 . 



!See appendix V for a fuller description of the Encyclopedia of 
Associations , Gale Research Company, 22nd ed . , 1988. 
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Table VI, 1 : 

Reasons Why Scientific and Technical Associations 
Did Kot Complete Questionnaires 



Reason for not 

completing 
quest ionnai res 

Do not use federal 
i n format ion 

Und el iverable 

Not an association 

Organization is defunct 

Declined to complete 
quest ionnai re 

Total 



Number of associations 

36 
4 
4 
2 

_2 
48 



We received 149 completed questionnaires from 202 potential 
respondents for a response rate of 74 percent. Taking the 
nonrespondent scientific and technical associations into account, 
the results of the survey are projectable to an adjusted universe 
size of 755 scientific and technical associations or 74 percent 
of the 1,024 associations. A copy of the questionnaire follows 
that is annotated to show the scientific and technical 
associations' overall responses to each item in percentages. The 
overall survey results are subject to a sampling error of not 
more than 8 percent at the 9^-percent confidence level. Totals 
may not add to 100 percent due to rounding. 
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SCIENTIFIC AND TECHNICAL ASSOCIATIONS N=149 

1. Which group or constituency does your association represent? (Check one.) 



APPENDIX VI 



1 1.3 J Agricultural community 

[ 2.0) Bus i ness 

16.0) Consumers/public interest groups 

( ) Cultural community 

(6.7) Educational community 

(0.7) Health and medical ~~mmunity 

(4.0) Information industry 

( ) Labor 



9. I ) Libraries 

10. ( ) Local or county governments 

11. (0.7) Media (print, radio, TV) 

12. (59.1) Professional /scient i fic 

commun i ty 



13. (0.7) Social welfare communily 

14. (1.3) State governments 

15. (2.7) Tr aue associations 

16. (14.1) Other (Please specify) 
No response 0.7 

?. Please indicate the number of people employed by your association nation*! de . (Check one.) 

1. (79 9) Less than 50 5. 10.7) 1,000 to 4,999 

2. (8.1) 50 to 99 6. ( ) 5,000 or more 

3. (4.7) 100 to 499 No employees 3.4 

4. (2.0) 500 to 999 No response 1.3 

3. Are a majority of your association's members individuals or institutions? (Check one») 

1 . (83.2) Ind' viduals 

2. ( 16.1 ) Institutions 
No members 0.7 

4. Approximately how many members aoes your association represent? (Check one.) 

1. (34.9! Less tnan 500 4. [11.4) 10,000 to 99,999 

2. (12.1) 500 to 999 5. (6.0) 100,000 to 1 mi I I i on 

3. (32.2) 1,000 to 9,999 6. !0.7) Over 1 million 

None 1 .3 



No resoonse 1 .3 
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5. Which of the following topics describe the general 
your association currently uses or has used during the 

!• 120.1) Aerospace/aviation 

2. 120.8) Agriculture 

3. 14.7) Arts 

4. (12.1) Business management 

5. (5.4) Banking and securities 

6. 12.0) Chi I d care 

7. 128.7) Colleges/universities 

8« 116.2) Consumer information/ 
product safety 

9. (3.4) Corrections/ penal systems 

10. (24.21 Demographics/vital statistics/ 

census information 

11. (14.8) Economics 

12. (28.2) Education 

13. (2.0) Elections 

14. (25.5) Energy 

15. (51.0) Envi ronrreni 

16. (7.4) Foreign affairs 

17. 11.3) Gardening/home repairs 

18. (14.8) GeolOyy 

19. (18.1) Government organization 

20. ( 1 9.5) Health/nutrition 

21. (6.7) History 



subject matter of federal information that 

past 12 months? (Check all that apply.) 

22. 1 10.1 ) Insurance 

23. (3.4) Investments 

24. (9.4) Labor issues 

25. (4.0) Law enforcement 

26. (31.51 Laws/regulations 

27. (8.7) Mental health 

28. (10.7) Military 

29. (24.8) Natural resources/m i n ; ng 

30. (14.8) Patentr./trademarks/copyrights 

31. (8.1) Personnel issues 

32. (5.4) Public administration 

33. (8.1) Recreation/tourism 

34. (7.4) Retirement/aging issues 

35. (63.8) Science 

36. ( 5.4 ) Soci a I programs 

37. (12.1 ) Taxes 

38* (38*3) Technology 

39. (15.4) Te lecommuni cations 

40. (14.1) Trade 

41 . (8.1 ) Transportation 

42. (18.1 ) Other (Speci fy) 

43. (6.0) Other (Specify) 
No response 0.7 
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6. How often or rarely does your association use the following sources of federal information? 



RESPONSE SCALE 

1 = VERY OFTEN (At least once a week) 

2 = OFTEN (At least once a month) 

3 = OCCASIONALLY (At least once in the last 6 months) 

4 = RARELY (At least once in the pas <* 12 months) 

5 = NEVER 



FEDERAL INFORMATION SOURCE 



A. DIRECT FROM THE GOVERNMENT 

I. U.S. Government Printing 
Office (GPO) 



FREQUENCY OF JSE 



No 
Answer 



By ma i I /telephone order 
From GPO bookstore 



2.0 
0.7 



8.7 
4.7 



29.5 
16.1 



25.5 
18.8 



26.2 
44.3 



8.1 
15.4 



From a GPO depository library 
government documents collection 



2.0 



2.7 



1 1 .4 



16*1 



51 .0 



16.8 



2. National Technical Information 
Service (NTIS) 



2.7 



2.7 



22.1 



27.5 



M.2 



10. 7 



3. Consumer Information Center 
(Pueblo, CO) 



0.7 



0.7 



16. 1 



59.7 



14.1 



4. Individual federal agencies 

(e.g., Census Bureau, Department 
of Labor, etc.) 



15.4 



22.1 



24.8 



14.8 



18. 1 



4.7 



5. Office of U.S. Senator or 

Representative 6.0 13.4 22.1 18. b 32.2 7.4 

6. Congressional Committee 6.U 10.1 20.1 14. i 40.9 8.7 

7. Congressional agency (Library of 
Congress, General Accounting 
Office, Office of Technology 
Assessment, Congt vssional Budget 
Office, Congressional Research 

Service) 6.0 10., 29.5 20.1 22.8 10.7 

8. State or local government agency 4.7 14.8 19.5 20. b 2o.2 14.1 
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B. via the med 1 A 

1 • Newspaper 33.6 

2. News magazines 25*5 

3. Radio/television 20.8 

4. Trade, professional, or 

scientific journals 43.0 

5. Newsletters 30.9 

C. FROM COMMERCIAL SOURCES/ VENDORS 

1. Commercial bookstore 5.4 

2. Mail/telephone order company or 

direct from publisher 4.7 

3. Electronic on-line database vendor 5.4 

4. Information broker (documents 
retrieval company or specialist) 0.7 

0. FROM LIBRARIES 

!• Local puDlic I M N "ory 4.7 

2. Local school (Grade 1-12) library 

3. College/university librar/ 9.4 

4. Organization/corporate library or 
information center b.7 

5. Federal agency I brary 1,3 

6. State agency library 0.7 

7. State government library 0.7 



14.1 
15.4 
10-7 

21 .5 
30.9 



7.4 

9.4 

12.1 
b.O 
2.7 
2.0 



18.8 
21 

16.6 

19.5 
15.4 



2.0 10.1 



22.1 
1.3 
21 .5 

14. b 
14. b 
o. 7 
4. 1 



1 1 .4 
10.7 
i8.b 

2.7 
6.0 



1*.5 
4.7 

22. 8 

20.8 
14.1 



12.8 
15.4 



7.4 
8.7 



7.4 20.1 22.1 33.6 

12.1 14.8 21 .5 3b. 2 

6.0 10.7 11.4 53.0 



I .4 o2.4 



30.2 
79.2 
25.5 

34.2 
45.0 
bl .7 
o3.ti 



No 
Answer 



9.4 
1 1 .4 
12.1 

6.0 
8.1 

1 I .4 

10.7 
13.4 

13.4 

10.1 
14.8 
11.4 

1 1 .4 
12.1 
14.1 
14.1 



CO 



For the following types of federal information that your association curren tly obtains* whether from federal 
or non-fed*-»l sources, which forma t<s> do you use? (CHECK AS MANY BOXES IN EACH RON AS APPLY . 
IF YOU DO HOT USE THIS TYPE OF FEDERAL INFORMATION, CHECK COLUMN (a) FOR THAT ROM.) 

FORMATS CURRENTLY USED 



Scientific and 
Technical 
Associations 
N=149 




TYPES OF FEDERAL INFORMATION 


(a) 


[ (b) 


<c> 


(d) 


(e> 


( f ) 


(o) 


(h) 


a ) 


(i) 


tk) 


C 1 ) 


1 . Congressional record/ 
hean nas/reports/bi 1 Is 


36.9 


57. C 




0.7 


1 T 3 


3.4 














2. Laws/statutes 


34.9 


53. C 


1.3 




0.7 


2.7 




2,0 










3. Scientific and technical 
repor ts/i nf ormat i on 


10.7 


82.6 


2.7 


8.1 


4.7 


9.4 




_6._0 




0.7 


1.3 


4,0 


4 Consumer pamphlets/ 
reports 


45.0 


44. J 




0.7 


1.3 


2.0 




0.7 




0.7 






5. Press releases/bulletins 


22.1 


71.1 






3.4 


4.0 




1.3 




0.7 




1.3 


6. Catalogs/abstracts/ 

bib 1 1 r oraphies/ indices 


24.2 


62.4 


1.3 


4.0 


2.7 


10,7 


0.7 


.1.4 




0.7 






/ Agency operational 
manuals 


62.4 


26.8 


0.7 


0.7 


10. 1 






0.7 










S. Agency contractual 

3Peci fi cat ions/ documents 


59.7 


28.2 


1.3 


i.3 


0.7 










0.7 






9. Agency program/ 
proiect reports 


30.2 


63.1 




1.3 


1.3 






0.7 








10. Agency decisions/ 

administrative opinions 


45.0 


47.0 






1.3 


1.3 














11 Agency rules/ 

regulations/directives 


44.3 


49.0 


1.3 


0,7 


0.7 






.1.3 




0.7 


_fLJL 
JLJL 




12. Maps, charts, photos 


45.6 


45. r 


0.7 


0.7 






o.z 


.. 1,3 

11.4 




..0.7. 


. JL3_ 


13. Computer models/ 
proarams 


63.8 


10.1 






2.0 


0.7 


4.7 




1.3 




14. Statistical data 


31.5 


58.^ 


1.3 


2.0 


0.7 


5.4 


1.3 


5.4 




1.3 




15 Satellite imagery/ data 


73.2 


11. < 




0.7 






1.3 






0.7 


3.4 


1.3 


16 Other (Specify) 




2.r 












1 .3 











5.4 
10.7 

4.7 
10.1 

5.4 

8.1 
10. 1 
9.4 
6.0 
h.O 

6.7 
ft. 1 

12,1 
1.4 

I ! .4 

2.0 



> 

z 
a 

M 

X 

< 



> 

2S 
D 

M 

X 

< 
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00 Tor the following type* of federal information that your association would like to obtain lfl_lhfl_nfi*i 5. YW3> 
whether from federal or non-federal sources* which formats would you desire? (CHECK AS MANY BOXES IN EACH 
HUH AS APPLY. IF YOU ARE NOT LIKELY 10 USE 1HIS TYPE OF FEDERAL INFORMAIION, CHECK. COtUMH (a) FUR !HA I RUH ) 



FORMATS DESIRED FOR USE IN THE NEXT J YEARS 



Scientific and 
Technical 
Associations 
N=149 




TYPES OF FEDERAL INFORMATION 


(a) 


(b> 


(c > 


<d> 


<e> 


if) 




(h) 


<i > 


( j) 




(1 > 


1 . Concessional record/ 
hearing.s/reports/bil Is 


32.2 


49 T 0 


0.7 


0.7 


9.4 


17.4 


0.7 


11.4 


2.0 


1.3 
2.0 




3.4 


2. Laws/ stat-jtes 


32.2 


0.7 


0.7 


10. 1 


1.3 


5 Scientific and technical 
reports/ information 


10. 1 


71 . 1 


2.0 


4.7 


20. f 


29.5 


2.7 


19.5 


2.0 


3.4 


1.3 


J^0_ 
2/J 
2.0 


* Consumer pamphlets/ 
reports 


38.9 


40.3 






10.7 


14.1 


0.7 


10.1 


1.3 


2.0 




5 Press releases/bulletins 


16. ! 


63. 1 




0.7 


22. 1 


16.1 


0.7 


8.7 


1.3 


2.0 




6. Catalogs/abstracts/ 
bibl l oQraphies/ indices 


18.8 


57.7 


1.3 


2.7 


14. h 


26.2 


1.3 


17.4 


2.0 


3.4 


0.7 


2.7 


7 Agency operational 
manuals 


55.0 


28.2 




0.7 


5.4 


8.1 


1.3 


6.7 


0.7 


0.7 




2.0 


6. Agency contractual 

spec i f i ca t i ons/ documents 


53.7 


30.9 


0.7 


1.3 


7.4 


8. 1 


1.3 


8. 1 


1.3 


1.3 




1.3 


9 Agency program/ 
project reports 


32.2 


53.0 


1 .3 


3.4 


11.4 


16.1 


1.3 


11.4 


0.7 


1.3 


0.7 


2.0 


10. Agency decisions/ 

administrative opinions 


39.6 


^3.6 
46.3 


0.7 


1.3 


11.4 


16.1 


0.7 


11.4 


0.7 


1.3 


0.7 


2.0 


11 Agency rules/ 

regulations/directives 


38.3 


0.7 


0.7 


8.1 


16. 1 


1.3 


10.7 


-JLZ 
2.0 


1,3 


, 0,7 


2.0 


12. Maps* charts* photos 


39.6 


4Jk_6 
16.1 


2.0 


2.7 


4.7 


8. 1 


1.3 


10.7 


4.0 


3.4 


Jk4_ 
2.0 


15. Computer models/ 
pr oqrams 


52.3 


0.7 


0.7 


12. i 


14.8 


6.0 


26.8 


1.3 


2.7 




14 Statistical data 


28.2 


45.6 


0.7 


2.0 


11.4 


24.0 


1.3 


21.5 


1.3 


4.7 




2.0 


15 Satellite imagery/data 


59.7 


15.4 


0.7 


1.3 


2.7 


4.7 


2.7 


6.7 


2.0 


4.7 


4.0 


4.0 


16 Other (Specify) 




1.3 






0.7 


1.3 J 




0.7 











4.0 
7.4 
3.4 

11.4 
6.7 
8. 1 

11.4 

10. 1 
6.0 
6.7 
8. 1 
8. ) 
1 1.4 
10. I 
14.8 

0.7 



> 
Z 

a 

M 

X 



> 

z 
a 

M 

X 

< 
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9. This question deals with four possible problems that your association may encounter when 

obtaining and using federal information in PAPER FORMAT, either (A) directly from federal sodrces, 

or (B) indirectly from non-federal sources, how much of e problem, if any, are these four faciors 

for your association as a user of federal information in paper format for the following tyjes of 
publications from these sources? 

RESPONSE SCALE 



1 




A very great problem 


2 




A great problem 


3 




A moderate problem 


4 




Some problem 


5 




Little or no problem 


6 




Do not use this document in paper format from this source 



SOURCE CODE 

(A) Directly from federal sources 

(B) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Source 



Response frequencies 
2 3 4 



CONGRESSIONAL RECORD 



No 
Answer 



1. Ability to locate (A) 2*0 4.0 7.4 7.4 26.2 43.0 10.1 
Congressional Record volume (B) 2.0 2.0 6.1 4.0 14.1 42.3 27.5 

2. Monetary cost of obtaining (A) 3.4 2.0 9.4 8.1 24.8 41.6 10.7 
the information (B) 3.4 2.0 7.4 6.7 12.1 40.3 28.2 

3. Timeliness of the (A) 4.0 4.0 8.7 11.4 21.5 40.9 9.4 
information when received (B) 4.0 2.7 9.4 4.0 12.1 38.9 28.9 



4. Ability to use the (A) 
information (e.g., access, (B) 
format, etc.) 



0.7 



3.4 
0.7 



6.7 
6.0 



8.7 
4.0 



30.2 
19.5 



40.9 
40.3 



10.1 
28.9 



86 



APPENDIX VI 



APPENDIX VI 



Source 



No 
Answer 



CONGRESSIONAL COMMITTEE REPORTS 

1. Ab i I i ty to locate (A) 2.7 8.7 12.1 8.7 20.1 37.6 10.1 

congressional co f *nittee (8) 4.0 2.7 4.7 4.0 11.4 44.9 28.9 
reports 



Monetary cost of obtaining (A) 1.3 4.7 8.1 b.O 30.9 

the information (B) 2.7 2.7 5.4 2.7 12.8 



37.6 
44.3 



11 .4 

29.5 



3. Timeliness of the (A) 3.4 4.0 10.7 
information when received (B) 4.0 1.3 5.4 

4. Ability to use the (A) 0.7 2.7 4.7 
information (e.g., access, (B) 1.3 1.3 2.7 
format, etc.) 



12.8 
4.0 

6.7 
2.7 



20.1 
10.7 

35.6 
17.4 



37.6 
44.3 

37.6 
44.3 



11.4 

30.2 

12.1 

30.2 



FEDERAL REGISTER 

1. Ability to locate Federal (A) 2.7 2.7 8.1 4.7 26.2 44.3 11.4 
Register volume (6) 3.4 1.3 3.4 3.4 11.4 47.0 30.2 

2. Monetary cost of obtainin: (A) 2.7 1.3 7.4 6.7 26.2 43.0 12.8 
the information (B) 3.4 2.0 4.0 3.4 11.4 45.6 30.2 

3. Timeliness of the (A) 2.7 0.7 5.4 10.1 25.5 42.3 13.4 
information when received (B) 3.4 0.7 6.7 2.0 11.4 45.0 30.9 

4. Ability to use the (A) 1.3 0.7 2.7 8.1 30.9 43.0 13.4 
information (e.g., access, (3) 2.0 4.0 4.0 13.4 45.6 30.9 
format, etc.) 

CONSUMER PAMPHLETS/REPORTS 

1. Ability to locate consumer (A) 1.3 4.0 10.1 8.1 17.4 45.6 13.4 
pamphlets/reports (B) 1.3 4.0 4.7 4.7 10.7 43.6 30.9 

2. Monetary cost of ODtaining (A) 1.3 1.3 6.0 4.0 27.5 45.6 14.1 
the information (B) 2.0 2.0 4.0 2.0 14.1 45.0 30.9 

3. Timel iness of the (A) 2.0 1.3 11.4 8.1 17.4 45.0 14.8 
information when received (B) 1.3 0.7 8.7 5.4 9.4 43.6 30.9 

4. Ab i I ity to use the (A) 1.3 0.7 3.4 4.7 28.9 46.3 14.8 
information (e.g., access, (B) 0.7 1.3 2.7 3.4 15.4 45.6 30.9 
format, etc.) 
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Source 



SCIENTIFIC/TbCHNICAL REPORTS 



No 
Answer 



1 . ADi I itv to locate (A) 
scient i t Wtechn ical reports (B> 

2. Monetary cos+ of obtaining (A) 

(B) 



the information 

Timel i ness of the 
information when received 



(A) 
(B) 



4.7 
6.0 

2.7 
4.0 

2.7 
2.7 



12.1 
6.7 

6.7 
5.4 

6.7 
4.0 



18.8 
10.7 

14.8 
13.4 

14.8 
8.7 



14.8 
8.1 

9.4 
5.4 

18.8 
10.1 



26.8 
16.8 

42.3 
18.8 

32.9 
20.8 



14.8 
22.8 

15. • 
24.2 

14.8 
23.5 



8.1 

28.9 

8.7 
28.9 

9.4 
30.2 



Abi I ity to use the 

information (e.g., access, (A) 4.0 1.3 6.0 

format, etc.) (B> 2.0 1 .3 4.0 



9.4 53.0 16.1 10.1 
6.7 30.9 24.8 30.2 



STATISTICAL INFORMATION 



1. Ability to locate (A) 3.4 10.7 10.7 

statistical documents (B) 3.4 5.4 8.7 



2. Monetary cost of obtaining (A) 



the information 



(B) 



2.7 
3.4 



4.0 
4.0 



7.4 
8.1 



14.8 
6.7 

9.4 
5.4 



16.1 
12.1 

30.2 
15.4 



32.9 
34.9 

32.9 
35.6 



11.4 

28.9 

13.4 
28.2 



3. Timeliness of the (A) 2.7 5.4 12.1 15.4 

information when received (B) 2*0 4.0 7.4 7.4 



18.1 
14.8 



32.9 
35.6 



13.4 
28.9 



4. Ability to use the (A) 2.0 3.4 4.0 14.1 30.9 32.9 12.8 

information (e.g., access, (B) 1.3 2.0 4.0 8.7 20.1 :^.6 28.2 

format, etc.) 
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10. This question deals with four possible problems that your association may encounter when 
obtaining and using federal information from ON-LINE DATA BASES , either (A) directly from federal 
sources, or (B) indirectly from non-federal sources. How much of a problem, if any, are these four 
factors for your association as a user of federal information from on-line data bases for the 
following types of publications from these sources? 

RESPONSE SCALE 

1 = A very great problem 

2 = A great prob lem 

3 = A moderate problem 

4 = Some problem 

5 = Little Or no problem 

6 = Oo not use this document from on-line data bases from this source 

SOURCE COPE 

(A) Directly from federal sources 

(B) Indirectly from non-federal sources 



TYPES OF PUBLICATIONS/PROBLEMS 



Response frequencies 



Sour ce 



CONGRESS I ONAL RECORD 



No 
Answer 



Abi I ity to locate (A) 1.3 0.7 2.7 2.7 6.0 69.1 17.4 

Congressional Record volunre (B) 1.3 1.3 4.7 2.7 59.1 30.9 

Monetary cost of obtaining (A) 3.4 2.7 1.3 6.0 68.5 18.1 

the information (B> 1 .3 1.3 4.0 0.7 4.0 56.4 50.2 

Timeliness of the (A) 0.7 1.3 2.0 1.3 8.1 68.5 18.1 

information when received (6) 0.7 4.0 1.3 4.7 58.4 30.9 

Abi I ity to use the (A) 0.7 2.0 2.0 8.7 68.5 18.1 

information (e.g., access, (8) 1.3 1.3 1.3 6.7 58.4 30.9 
format, etc.) 
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Source 1 2 3 4 5 6 No 

Answer 

CONGRESSIONAL COMMITTEE REPORTS 

1. Ab i I i ty to locate (A) 2.0 0.7 1 .3 2.0 6.0 69.8 18.1 
congressional committee (B) 0.7 1.3 0.7 1.3 4.0 61.1 30.9 
reports 

2. Monetary cost of obtaining (A) 4.0 2.C 0.7 5.4 69*8 18.1 
the information (B) 1.3 1 .3 1 .3 4.0 61 .1 30.9 

3. Timel iness of the (A) 0.7 1.3 2.0 2.0 6.0 69.8 18.1 
information when received (B) 0.7 2.0 1.3 4.0 61.1 30.9 

4. Abi I ity to use the (A) 1.3 1.3 2.0 7.4 69.8 18.1 
information (e.g., access, (B) 0.7 0.7 1 .3 5.4 61.1 30.9 
format, etc.) 



FEDERAL REGISTER 

1. Ability to locate Federa I (A) 0.7 0.7 2.7 1.3 6.0 71.1 17.4 
Register vol une (B) 0.7 2.7 1.3 3.4 61.7 30.2 

2. Monetary cost of obtaining (A) 3.4 2.0 1.3 5.4 70.5 17.4 
the information (B) 1.3 1.3 2.7 4.0 61.1 29.5 

3. Timeliness of the (A) 0.7 1.3 1.3 8.7 70.5 17.4 
information when received (B) 0.7 2.7 5.4 61 .1 30.2 

4. Abi I ity to use the (A) 2.0 2.7 6.7 71 .1 17.4 
information (e.g., access, (B) 0.7 0.7 1.3 6.0 61.1 30.2 
format, etc.) 

CONSUMER PANPHLETS/R EP0RTS 



1. Ability to locate consumer (A) 1.3 1.3 1.3 2.7 6.0 68.5 18.8 
pamphlets/reports (B) 0.7 1.3 2.7 6.7 57.0 31 .5 

2. Monetary cost of obtaining (A) 0.7 2.0 1.3 0.7 8.1 68.5 18.8 
the information (B) 1 .3 0.7 2.0 0.7 6.7 57.0 31.5 

3. Timel iness of the (A) 0.7 0.7 2.0 2.0 6.7 68.5 19.5 
information when received (B) 0.7 2.7 2.7 5.4 57.0 31 .5 

4. Abi I ity to use the (A) 0.7 0.7 3.4 8.1 68.5 18.8 
information (e.g., access, (B) 0.7 0.7 2.0 8.1 57.0 31 .5 
format, etc.) 
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Source 



SCIENTIFIC/TECHNICAL REPORTS 



No 
Answer 



1. Ability to locate (A) 4.0 2.0 2.7 4.7 8.7 62.4 

scientific/technical report' (B) 2.0 2.0 3.4 2.0 9.4 50.3 



15.4 
30.9 



2* Monetary cost of obtaining (A) 



the information 



(B) 



4.0 
4.0 



2.0 
2.0 



5.4 
4.7 



3.4 
1.3 



7.4 
6.7 



62.4 
50.3 



15.4 
30.9 



3. Timeliness of the (A) 
information when received (B) 

4. Ab i I ity to use the 
information (e.g., access, (A) 
format, etc.) (B) 



0.7 
0.7 



1.3 
1.3 



2.0 
1.3 



0.7 



2.7 
3.4 



2.0 
3.4 



7.4 
4.0 



8.1 
2.7 



8.7 
9.4 



10.1 
11.4 



62.4 
50.3 



62.4 
50.3 



16.1 
30.9 



15.4 
30.9 



STATISTICAL INFORMATION 



1. Ability to locate (A) 2.7 2.0 3.4 

statistical documents (B) 2.0 1.3 2.0 



4.0 
2.7 



5.4 
8.1 



65.1 
54.4 



1 7.4 
29.5 



2. Monetary cost of obtaining (A) 



the information 



(B) 



2.0 
2.0 



4.0 
4.0 



2.0 
0.7 



4.7 
2.7 



4.7 
6.7 



65.1 
54.4 



1 7.4 

29.5 



3. Timeliness cf the (A) 1.3 1.3 2.7 4.0 

information when received (B) 1.3 1.3 2.0 2.7 



8.1 
8.7 



65.1 
54.4 



1 7.4 
29.5 



4. Ability to use the (A) 0.7 0.7 4.7 3.4 

information (e.g. , access, (B) 0.7 1.3 1.3 2.7 

format, etc.) 



10.1 



65.1 
54.4 



1 7.4 
29.5 
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11. To which of the following types of equipment does your association have access? (Check all 
that apply.) 

1. (bO.*J' Microcomputer (PC) without modem 

2. Ib4.4) Microcomputer (PC) with modem for on-line access 

3. 125.5) Microfiche reader without printer 

4. 118.1) Microfiche reader with printer 

5. 16.0) CO-ROM (Compact disk/random access memory reader) 

6. (9.41 Videodisk player 

7. 135.0) Mainframe computer (for magnetic tape/disk access) 
No response 1 .3 



12. Whether or not your association currently has the necessary equipment, how useful or not 
would the following on-l ine (i.e., immediate access) electronic information services be to your 
association? (Check one box in each row.) (Note: Such on-line services might be provided by the 
federal government, commercial vendors, or not-for-profit organizations.) 



Greatly Useful Moderately 
useful useful 



Somewhat Of little No 
useful or no use Answer 



ON-LINE (IMMEDIATE ACCESS) 
ELECTRONIC INFORMATION SERVICES 



ERLC 



1. Congressional Record 12.8 

2. Committee Calendar 

and Bi I I Status 14. b 

3. Federal Reg i iter 1 /.4 

4. Federal agency 

press releases 19.5 

5. Agency reports 13.4 

6. Comprehensive index to 
federal information 

(All types/formats in Q.7) 24.8 

7. Integrated database of key 
federal stat i st ical series 
(e.g., statistics on energy, 
environment, agriculture, 
population) 26.8 



9.4 12.1 



1 1 .4 
10.7 

14.1 
2b. b 



I 1 .4 
10.7 

16. b 
13.4 



30.9 13.4 



22.8 12.1 

10o 



16. b 

14.1 
14.8 

14.1 

20. b 

7.4 



43.0 o.O 



7.4 



40.9 
39.* 

30.2 
20.1 



7.4 
6.7 

5.4 
5.4 



19.5 4.0 



26.8 4.0 
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13. Whether or not /our association currently has the necessary equipment, how useful or not 
would the following of f~ I t ne (CD-ROM issued monthly) electronic information services be to your 
association? (Check one box in each row.) 

(Note: Such off-line services might be provided b/ the federal government, commercial vendors, or 
not-for* orof i t organizations.) 



Greatly Useful Moderately 
useful useful 



Somewhat Of little No 
useful or no use Answer 



OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
(CD-ROM ISSUED MONTHLY) 



1. Congressional Record 



6.0 



6.0 



10.1 



13.4 



t>7.7 6.7 



2. Committee Calendar 
and Bi I I Status 

3. Federal Register 



4.0 
6.7 



8.7 



b.u 



10.1 
1 1 .4 



10.7 
7.4 



t>9.7 
58.4 



0.7 
8.1 



4. Federal agency 
press releases 

5* Agency reports 



8.1 
6.0 



7.4 
I';. 4 



13.4 
12.1 



12.1 
19.5 



51.7 
40.3 



7.4 
0.7 



6* Comprehensive index to 
federal information 
(All types/ formats in Q.7) 14.8 



16.8 



10.7 



12.8 



38.3 6.7 



7. Integrated database of Key 
federal statistical series 
(e.g., statistics on energy, 
environment, agriculture, 
population) 14. a 



lb. I 8.1 



10.7 



41.6 0.7 
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14. For tr»<*se ON-L INE (immediate access) information services, assuming that there would be no 
charge other than the on-line access charge, which of the following charges would be the maximum 
hour ly on- 1 i ne access charge that your association wou 1 d be wi I I ing to pay? (Check one box for 
each row. ) 

(Note: Assume that telecommunications charges are a part of the on-line access charge.) 

TOTAL HOURLY ON-LINE ACCESS OIAR3E 



$1-$9 $10-$24 $25-$49 
PER PER P ER 
HOUR HOuk HOUR 



$50-$99 $100 OR MORE 
PER PER HOUR 

HOUR 



DO NOT NOT WILLING NO 
KNOW TO PAY ANSWER 



ON-LINE ELECTRONIC 
INFORMATION SERVICES 



1. Congressional Record 28.9 10.1 



2.7 



46.3 0.7 



1 1 .4 



2. Committee Calendar 
and Bi 1 1 Status 

3. Federal Register 

4. Federal agency 
press releases 

5. Agency reports 

6* Comprehensive index 
to federal 
i n format ion 

7. Integrated database 
of key stat i st ica I 
series 



26.8 10.7 
24.2 14.8 

29.5 10.7 

28.9 16.8 

23.5 19.5 

19.5 15.4 



3.4 
2.0 

2.0 
2.7 

5.4 

9.4 



0.7 



45.6 0.7 12.8 

45.0 0.7 12.8 

45.6 0.7 11.4 

41 .6 0.7 9.4 



0.7 40.9 0.7 



43*6 0.7 



9.4 



11 .4 
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15. For these OFF-LINE (CD-ROM) information services, assunring that there would be no charge other 
than the purchase price of the CO-ROM, which of the following prices would be the maximum price 
that your association would be willing to pay for these information services issued month I y? 
(Check one box for each row. ) 



PURCHASE PRICE FOR CO-ROM ISSUED MONTHLY 

$1-19 $20-49 $50-199 $200-499 $500-999 $1 ,000 OR 00 NOT NO 

PER PER PER PER PER MORE PER NOT WILLING ANSWER 

0 -ROM CD-ROM CD-ROM CD-ROM CD-ROM CD-ROM KNOW TO PAY 

OFF-LINE ELECTRONIC 
INFORMATION SERVICES 
( INCLUDES ALL OUTPUT 
FOR THAT MONTH) 



1. Congressional Record 24. 



4.7 



0.7 



53.7 



13.4 



2. Committee Calendar 

and Bill Status 25.5 4.7 0.7 0.7 

3. Federal Register 20.8 8.7 1.3 0.7 



53.0 1.3 14.1 
52.3 1.3 14.8 



4. Federal agency 

press releases 26.8 4<.0 0.7 

5. Agency reports 23.5 10.7 2.0 



53.7 1.3 13.4 
49.0 1 .3 13.4 



6. Comprehensive index 
to federal 
information 



24.2 



I .4 



4.0 



46.3 



1 .3 



7. Integrated database 
of key stat i st ica I 
ser i es 



22.8 



10.1 



4.7 



0.7 



47.0 



13.4 



95 



ERLC 



APPENDIX VII 



APPENDIX VII 



QUESTIONNAIRE GLOSSARY 



Compact Optical Disk 



Electronic Bulletin Board 



Electronic Mail 



On-line Data Base 



Videodisk 



A digital optical disk, encoded, 
sized, and mastered according to 
standards in use for consumer 
digital audio systems. The most 
common type i s CD-ROM 
(Read-only-memory) . 

A computerized message system 
thai: generally can be used to 
post messages or read those left 
by others. Computer users gain 
access by means of a modem and 
common telephone communication 
1 ines . 

A computerized message system 
that can be used to send and 
receive messages in electronic 
form via remote computer 
terminals . 

A store of data on continuously 
updated files which can be 
connected to a computer by a 
communications link and can be 
accessible via a terminal. 

A transparent or reflective disk 
developed to record or play-back 
television signals, but having 
the capacity to store and 
randomly access enormous amounts 
of digital data. 
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